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ABSTRACT ' 
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to assist key "personnel in businesses , industries , and agencies with 
the educational counseling* of their; employees are presented^ The * 
objectives of the project, "Training Mentors as EcJucational Advisors 
of Adult Learners," were* to: (1) provide two training sessions in 
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between business and local educational institutions; and "{-3) raise 
awareness of the *tmpact of high technology on assisting adults with 
career changes and educational goals.. The manual is divid^^ into 
three sections. Section I contains transparencies used in promoting 
support- and assistance in participant recruitment. Section II 
provides summary analyses of the two workshops and suggestions for 
_^per\sons who wish to adopt the project as a model. Section III offers 
materials to. assist in planning a similar p^granr including a . time 
line^ letters, flyers,' agendas, and evaluation forms. (DC) 
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EDUCATfONAL MENTORING: A PROCESS MANUAL FOR MANARFR'; 

INTRODUCTl" ON — 

— '■ ' ' . . ■ ■ ^ ■ 

Three Products were developed for dissemination under Brevard 
Community College's jiO Special' Demonstration Project for 1982-1983, 
"Training Mentors as Educational Advisors of Adult Learners." 

• ''Brevard County' s Directory of Educational Options for Adults" 
•: • ||Educationaa> Mentoring:- A Quick and Handy Guide for Advisors" 

• "Educational Mentoring: A Process Manual for Managers-" 

All three publications are important to the-project' s major ohjec- 
tives which were: 

•to provide two trai ni ng sessions .for • key personnel i n loeal busi- 
nesses, industries, and community agencies, in 'educational counsel- 

• ing techniques by increasing knowledge about motivation and commu- 
nication skills used with, employees and clients. 

..4 

•to create an educational linkage/brokering system between bljsi-. 
ness, industry, and community agencies with Vocal -educational 
institutions. . 

• to raise the level of awarenes.s about . how high technology is 
/producing a need for improved delivery systems to assist adults in 

. '^meeting life career changes and set realistic educational goals. 

This "Educational Mentoring: Process Manual for Managers" incor- 
porates principal components used by the project director to implement 
the concept ^nd project objectives. The manual is divided into three., 
major sections, SECTION 1 comprises actual communications used with 
staff and the advisory committee to promote support and assistance with ' 
- recruitment of participants for training. Large type was used - for 
translation into overhead presentations. SECTION 2 provides the summary 
analyses of the training workshops, addressing strengths and weaknesses 
of- each session. No attempt has been made to include material presented 
by. the consultants since this information is summarized in the "Educa- 
tional. Mentoring: A Quick and Handy Guide for Advi sors. " (This booklet 
is an accessory to the educational directory). Included in this segment 
is a-.topic enti'tled, "A Few Suggestions for Planning a Mentor Training 
Program, "_which may be of interest to those contemplating the model's 
adoption. SECTION 3 reproduces the major project communications with 
staff, advisory' committee, consultants, prospective participants f or ' ' 
training, and local educational institutions. This accumulation of a 
•. time line, letters, flyers, agendas', and evaluation forms can assist 
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program managers in planning procedures. Added is information oh how 
\o deviso the educational directory. Tho reference, portion contains 
statistics and readings about educational me/itoring which were useful 
in gaining allegiance to the pj^oject' s' object"ives. Reprints were given 
as harniouts to participants atithe training sessions. 

It i:. felt that a process n^aiiual ^or- mana^gsrs is feasible'for any 
special derjionstrati op model bei^ig considered For adoption by a district 
or community college. Although each district/college may ^differ in its 
jieeds and characteristics;, an already developed model can save time, 
effort, and implementation costs. . 

If a plan for initiation of the educational mentor \ole. is being"^ 
given consideration and additional qus'c^ticns and consultant services 
are needed, please contact the resource p\'avid9d in this document. 



El izabeth Singer 
Project Director 
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SECTION I 



TRANSPARENCIES- 



This MENTO R TR AINING PROGRAM Is designed to assist key 
personnel in BUSINESSES. INDUSTRIES and AGENCIES in, thei/ 
educational counseling processes with employees. 

Participants irj training will be better able to' ; . . 

□ understand adult learning theory.' 

□ understand adult learner needs and be sensitive to 
thase needs. - . - ' 

□ develop strategies tq help adult learners with educational 
goal setting & project planning. . 

' □ demonstrate active listening and communi cat-ion skills.- 

□ counsel about all the educational' options available in . - 
Brevard County. • - . 

□ provide a feedback mechanism between the advisor/counselor/ 
flENTOR.. employee, and educational institutions. 



• A MENTOR on the job can improve employee/employer . relationships". 

• A MENTOR on the job can promote educational growth of employees. 

• A MENTOR on the job can promote self-confidence and personal 
growth on thepgrt of employees. 

• A MENTOR •■ on the job is knowledgeable about educational 
opportunities~wi*thin the community and who to personalTy contact 
for referrals. '» 



A E NJ" 0 R a close trusted ancT'^experienced 

guide who can provide information . ■ 

'arid psychological support to adults ' 
^ • interested in continuing their education. 




1. Raise the level of awareness concerning adult . 
characteristics. 

2. Identify educational resources for creating an 
"Educational Directory." 

3. Develop a network of communication contacts, 

^. Provide long range educational services for employees 
in business, industry, and community agencies. 



PARTICIPANTS ; Business , industry, community agencies 

Targeted supervisors and counseLors who work closely with all 
employee levels. " - ^ 



T A- R GET GROUPS : . ' . 

Priority #1: Adults, with less than an. 8th grade education 

) ' ' ; ■. ■ ' " ' • 

. .nAdult Basic Education & English as' a SecWid 
Language ^ \ 

• ' # ■ 

Priority # 2: Adults -without a "high school diploma. . ' 

□ High School Completion ^ . " 
. □ G.E.D, Preparation & Testing 

.Priority §3: Adults who need to up-grade ipb' skills or enhance 
competencies.- • " 

o ^ □ Continuing Education - 

□ BCC Vocational Training Programs - ' 

□ BCC Program Courses 

□ Higher Education Programs - Local Colleges - 

□ ^igh School Electives . 

' 0 , :. , ■ ■ ' • 

' ■ ■ □ Local non-public training programs 

ETC. 




The.. "MENTOR TRAINING PROJECT", addresses. . ' 

■? * ■ . 

• .•> . ' 

, ■• ' • ' 

□ the necessity for' learning.. .. -. ; 

□ need of accurate information on learning resources^ 

and ' . 



□ the- need for h''lp in^setting learning goals. 
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• a Identifying elements of mentorinq in your current job role ' 

□ What mentoring means to'- the.qdu.lt^earn-er «^^^ 

□ How mentoring iDenefits the! employee > employer 

□ Adult Edi.Jcation-'-Progrdms. - elarif ications ' 

□ Educational options at- various institutions 

□ Need for support and. encouragement for adult learners • 

□ The psychology of the adult learner 

□ Building of self-confidence. 

□ When an adult learner needs other support resources- 
What^do you do? 

□ How to develop active'' listening' skills 

□ Non-verbal language - showing support on" the job - <^ 

□ Helping adult learners ^ith educational goal setting 

\ - ■ . 

\ V ■ ■ ■ 

\ ■ ■ 

□ Coping with stress and burnout - ' 

□ lategrpting the m§ntor role on the job 

■ " l • - ■ ■• ■ 

□ Coping wi'th failure— if your adult learner does not achieve 




□ How to 'measure end evaluate your activities 

I □ Management - Motivational techniques to use with employees 

o ■". = 11 ' ^ 
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R'A.I N.I °N G P^R O.C E S S E S . . . 

NOVEMBER 19. 1982-8:30 am -^lOO P.m. 
Student Center/Faculty Dining Room" ' ' 

JANUARY^8. 1983 - 8:3^ am' - 3:00 P.m. . 
Student Center/Faculty .Dining' Room . 




\ 



CONSULTANTS : i . ' 

ns, "Susan Gunn. Florida- Atlantic University. Federal' Projects 



Art Burrichter.. Florida Atlantic University. Professor. 

^Adult Education. Boca fam'tiy Counseling Center 

* . — * • 

DR. Dan Gardner. .Florida Inte/nationdl University. Division of 
- ^ Human- Resources Develooment.- Assisiqnt Professor 

Mr. Jffeoddre Davis. ' Martin Associates. Inc^. Management 
. •.. Training and Executive Placement . ' . 




PRODUCTS ( ■ ■ 

□ Taped sessions/ follow-up training manual 

□ "Brevard County.' s Ed^ucational Directory" (both public 8 pVivate 
' post-secondary insMtutions for. training).r 



□ Feedback mechanism between BCC and businesses, industries, agencies. 
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BREVARD COMMUNITY COLLEGE, Open Campus 



GETTING TO KiaOW YOUR 
CONSULTANTS-. . . 



"Mentor Training 

P.rogram" 

November 19, 1982 
January 28, 1983 





'•Training Mentors as Educational Advisors of Adult Learners" 



MS. SUSAN GUNN has been involved in adult education 
in many capacities for the past twelve years. She 
has developed curriculum, researched various aspects . 
relating. to adult learning, taught adults as well as 
facilitated and presented over 150 workshops. Her^ 
areas of knowledge include coping with stress, time « 
management, needs assessment, evaluation, etc. In 
addition, Ms. Gunn is knowledgeable in the area of 
business development and opportunities and is currently 
employed as a business broker and consultant. Ms. 
Gunn will complete her doctorate in supervision and 
administration during 1983 at Florida Atlantic Univer- 
sity . • i' ' ^ • 
DR. DANIEL GARDNER , Assistant P.rofessor of . Adult Education , Division, of Educational 
Leadership and Human Resource Development, Florida International University, Miami, has 
been involved in adult and community education since 1974. He has been a program coordina- 
For for adult education. Federal Projects' writer and director at FAU, staff development 
trainer, and instructor. Dr. Gardner has conducted numerous workshops throughout Florida 
and has 'been a program presenter for national and local professional groups. His current 
activities include instruction and creating linkages with business , industry , and communi- 
ty agencies in Dade County. . 

DR AR THUR BURRICHTER , Director of Graduate Adult.cEducation Programs at Florida Atlantic 
University, Boca Raton, was inducted in the Adult Education Hall of Fame in October, 1982. 
His developmental work for adults in south Florida since 1970 >ncludes the first masters 
and doctoral program available in that area. His speciality is Human Resource Development, 
fopusing on the adult learner and worker. In addition to the public sector. Dr. Burrichter 
has worked with numerous nationally known corporations. Art and wife, Verna, (A Ph.D. in 
psychology) , direct the human growth programs through the Boca Education arid Counseling 
C^ter in Boca Raton. 

MR. T HEODORE DAVIS, II ' is a consultant and manager with Martin Associates, a manage- 
ment consulting and executive recruiting 'firm in Melbourne, FL. In addition to his 
academic training as a naval . architect and certified financial planner , Mr. Davis 
has gained valuable business experience with ^ Dean Witter Reynolds, Paine Webber, the . 
Justice Corporation, .and the Dale Carnegie Organization. While with the latter firm, 
he was involved in helping hundreds of businessmen to improve their communications, 
human relations, memory, effective listening, leadership, sales and management . skills . 

MS . ELIZABETH (Bette) SINGER ^ your "Mentor Training Program" project director, has 
worked in adult education since 1976 as Federal Projects Director*, Adult Basic Educa- 
tion Coordinator, ^nd Coordinator of Adult Curriculum and Staff Development. She 
has taught and served in administrative roles in day school . programs , as well as 
consultant and progiram presenter for day school and adult education. Bette has 
written and directed three (3) 310 Special Demonstration Training Projects since 
- 1977.*^ She. is the current President of the Brevard County Mental Health Association 
and Board Member for District 5, Florida Adult Education Association. 
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MRS. MELISSA CATECHIS graduated this past spring from the University of Central Florida 
with a major in Business Communications and a minor in Public Relations and Advertising. 
Melissa has the responsibility to make contact with all public and private postsecpndary" 
institutions in Brevard and compile the "Brevard County Educational 'Directory. " 
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A WORD ABOUT "NENTORS" . ■ . ' 

"A close, trusted and experienced counselor or guide." 

(Webster's Third) 



What does a "MENTOR" do : 

□ Act as a TEACHER ... 

□ Serve as a SPONSOR ... 

□ Serve as HOST and GUIDE . . . 

□ Be on EXEMPLAR .... . ' 

□ Provide COUNSEL & MORAL SUPPORT . 

□ Build CONFIDENCE ... 

□ Serve as an insightful SOUNDING BOARD .... 

SYNONYMS for a "MENTOR" ; 

□ SPONSOR □ TEACHER 

□ COACH ' □ GUIDE . □ FRIEND & BENEFACTOR 

□ COUNSELOR □ ADVISOR 
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THREE FUNDAMENTAL FACTORS WHICH ENABLE A "MENTOR" 
TO BE HELPFUL. . . ' 

■ .... 
The "MENTOR" on the job must have ... 



□ a conviction or belief in the person's potential to 
contribute to the organization. 

□ a commitment to' invest the time necessary to assist a 
person with his/her development. 

□ the skills^ experience and knowledge to help a person 
develop his/her (educational) potential. 



WHY A MENTOR on the JOB? 

75% of all adult learning is traceable to changes in JOBS/CAREERS 

and FAMILY because Americans spend roughly 75% of. their time ' 

with JOBS. CAREERS, and JAMILIES. 
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PARTICIPANTS IN THE "MENTOR TRAINING PROGRAM " will be 
be better able to ... 

u understand adult learning theory. 

□ uhderstand adult learner needs and be sensitive to those needs. 

□ develop strategies to help adult learners with educational 
goal setting and project planning'. 

□ demonstrate active listening and communication skills. 

□ coynsel about all the educationar options available in Brevard. 

□ provide a feedback mechanism between the advisor/counselor/ 
MENTOR, employee, and educational institutions. 
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, A MENTOR ON THE .JOB ■ ' ■ 

□ can IMPROVE EMPLOYEE/EMPLOYER RELATIONSHIPS. • 

□ can promote EDUCATIONAL GROWTH-&F EMPLOYEES. 

□. c,an promote SELF-CONFIDENCE and PERSONAL GROWTH on the part 
of employees. , . 

□ is KNOWLEDGEABLE about EDUCATIONAL .OPPORTUNITIES within the 
comiTiunity and WHO TO CONTACT for REFERRALS. 
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EDUCATORS and "MENTORS" on the job con help people take advantage of, 
technological change by . . . ' . 

. «> 

□ COUNSELING attuned to employment trends, 

□ program COUNSELING which ulLiniate/y leads to -gainful employment. 

'■• •• i ... 

□ encouraging PROGRAM SELECTION from several career options in post- 
secondary efforts. 



WITH or WITHOUT counseling credential. EDUCATORS & MENTORS 



. con help people through transitions caused by the crises of 



unemployment and high technology. Practical GUIDANCE and 



COUNSELING can use the 'technological explosion as a vehicle 



for human progress and promote continued LEARNING and GROWTH 
for individuals. 
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"Training Mentors as Educational Advisors of Adult Learners" 
SUMMARY ANALYSIS - Training Session ff). 

. The major emphases of the "Educational Mentor Training PrograiTi' were to 
involve key personnel in business, industry, and community agencies in a 
series of workshops to 1) increase their knowledge about educational options 
available for adults in the county, 2) enhance competencies related to counseli 
advising adUlts who need or want a return to school ing, and 3) create a network/ 
referral system between business, industry, and community agencies with educa- 
tional institutions. An "educational mentor" orT the job attuned to adult 
learner needs uould improve employee/employer relationships and stimulate 
personal growth on the pc;rt of employees. * 

Assumptions were made that personnel directors and' counsel ors would be 
•Willing to participate in. two days of training with no registration fees 
charged.. Limitations were recognized in that two days would be insufficient 
training for some and probably enough for others. It waS at first considered 
Chat community agency personnel would be a separate group ^from business/ 
industry pers^onnel because oT *the varying needs of the participants and cli- 
ents they serve. However, the grant was not sufficient to cover the cost of 
more than two sessi(pns. It was also felt that the two groups needed to come 
together in at least one session in-order to share information, concerns, and 
diversities. Because of theseTdefinite diversities, evaluation of the first 
training session reflected both positive and critical attitudes. * - 

Out of the 49 registrants,- 3 represented major hospitals, 7 city govern- 
ments, 4 Child Care Association, 8 Vocational Rehabilitation' and CETA, 2 from 
the Housing Authorities," 3 Social Services, 3 the military, 1 from a bank, 
2 representing Sears and J.C', Penneys, 2 small businesses, ""9 major companies, 
5 adult and continuing education programs. ^ ♦ 

It wffs .^.anticip^ed that community agencies would be the most responsive 
to training due to the fact that clients served are usually the least educated. 
Irt'dustries and companies on.^he most part hire postsecondary people with the 
iT^inimum of "a high school diploma. In niany cases they feel employees are ' 
se iTHre-l lant enough to take care c fx^eir own educational goal setting. Also, 
companies offer much i n-house ' trai ning and ^normally target personnel for 
special training to benefit the company. \./. » 



Recognizing this latter problem as regards to recruitment, a special 
consultant was contracted to assist'with enlisting participants from' local 
large companies for involvement in the training sessions. Twenty companies 
were selected'and' contacted by phone and a special invitational letter. Based 
on response, an announcement flyer was mailed. Ten of the companies- expressed 
interest in attendi/ig. Three calted a few days before the workshop to cancel ' 
due to legitimate proyems. 'There were three (3) out of the ten (10) in 
attendance at the session. 

A staff advisory group, representing adult, continuing and BCC prog'^ams,- 

assisted. in making contact with businesses and agencies. Since there had be^en 

I • • * 

some previous interaction for educational purposes with these businesses and. 
agencies, response was more positive. 

Actual attendance, with four called-in- cancellations, was 28. The grant 
called for a mi^nimum of 30. Twelve (12) xame from community agencies, 3 from 
cj'ty governments., 1 from a bank, 1 from a hospital , 1 from' Sears,, 3. from large 
companies, 2 representing smal T businesses , and, 5 adult educators. 

With approximately 15 participants scaring a background well versed in 
.counseling undereducated adults mixed with a small- group associated -wi th- - 
better educated employees, there resulted varied attitudes tov/ard the training 
'session. * ' ^ ' . 

It nvas decided that evaluation would be completed through a follow-up 
mai lout' and phone calls.' Fifteen forms, were returned and those- who did not 
return the form were called by phone. Most all participants reported . to 
ind'ividuals or in a meeting about the training session. Several responded in 
a wr.itten report. Seven (7) said they di scussed the training with other 
companies or agencies. Thirteen (13) had contact with clients whose educa- • 
tional level was below ths 12th grade. Ten said they dealt with clients 
beyond high school and 4 indicated in-house training was their primary contact 
with adults as to educational pursuits. \. 

Topics of major interest presented at the session were: , 
1. educational* resources provi ded from .local institutions 
f • ' 2. motivational techniques 
3. communication skills 
- 4.. career , goal setting 
5. psychology of adult learning , ' 



830110/df221d -2- ^ 



6. group activities 

7. packet information ! . • 

8. film: "Private Lives" ^ . . . ^ 
There appeared a need for more information to be pre^nted on motivation, 
communication ski 1 1 s , techniques for mentoring, and general knowledge about 
educational options available; specifically, vocational training programs.: 

Participants ;in. general felt the afternoon session on motivation too 
"elementary" for their needs. The presenter had under-estimated their pre- 
vious training. Information was considered too basic without . enough group 
activities that challengGU the "how' to do" aspect. However, .those repre- 
senting companies found ttie topics discuss^ed of interest 'to them andJ^tnade 
favorable comments. ' ^ ' ' 

The morning session was rated above average. More group activities that 
involved interaction and specific problem solving were requested. Statements 
were made by the presenters ,on ^everal occasions that there was a time limita- 
tion on how'much could be cove,red and that "in depth" training w^s not possi- 

perceive, the^educational 
mentor role as important to their jobs, but needed more clarification on how 
to implement this concept. The group requested a need for-i nformation on the 
fol lowing topics: ■ ■ 

1. networking 

2. motivational techniques 

3. communication skills 

4. . educational/vocational training available 

- 5. .information on types and content of courses available 

6. avai labil ity of waivers/scholarships 

7. ^ community resources 

8. more on psychology of adult learning [ • ; 

9. demonstration on how to handle the menlor role 

.10. education of personnel from business/industry on the handicapped 
• and deprived 

Overwhelmingly, the groupwas positive about . the availability of an 
J'educational directory." In talking. with companies, this booklet was recog- 
nized as a valuable' document to ba shared when recruiting .out of state 
employees. {. 
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Several measures were Lakeii^by the project director to meet the needs, 
expressed through the evaluation processes, for Trai ni ng'Session #2: 

1. Follow-up phone calls were made to part^icipants to assess 
'^^evaluations of the first session and n-?eds for the second 

training session.^ 

2. A personal visit was made at Florifda Atlantic University on 
December 10, 1982 with the two consultants to the January 28 
workshop. . An analysi s of ^he first session was made through a 

». / . sharing of information .-relative to evaluations and training 

needs of the group. A tentative agenda was planned. 

3. A summary report was prepared or\ the firsi session and attached 
„ ' to an announcement and registration letter. This Wdo mailed 

out on January 3 to not only the 28 original participants , but 
' to the total number who ha"^ indicated they had planned to* 

attend. Eighteen (18) addit;i^onal businesses were targeted <pind 
issued invitations through the original flyer announcement. A 
tota^ of 66 invitations were mailed. (Originally, it was felt 
that a person should' be in attendance at both sessions, rather 
than one. However, the second session was planned in such a 
way that attending the final session would serve the grant's 
objectives. Also, by sending a summary report of the first 
* session, new trainees would be knowledgeable enpugh to serve in 
a mentor role. 

4. A panel presentation was organized representing adult basic 
education, high school completion, continuing education, BCC . 
programs, the University of Central Florida, Florida Institute 
of Technology, and the Patrick Center (several university 
programs). This group will discuss educational program options 
on January 28. 

5. The final draft of the "educational directory" was sent to word 
processing on December 20 with Indications that this would be 
completed by January 7. A "draft" copy with, an evaluation form 
will be made available to the participants at the January 28. 

. meeting with assurances that the final product will^ be mailed- 
out in March. Fifty (50) copies will be evaluated jDy the . 
I trainees, scaff members, and key institutions. . Budget 
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restrictions will limit the number printed and distributed -by ^• 
the college, however. contacts will be made with local banks and 

• businesses to reprint the dir^etory for distribution through 
their efforts. 

The ."Training Manual for ^Educational Mentors" will be composed of pro- 
cesses explored in the two sessionsT^ A' cassette tape was made of'the first 
session, but because of the voice levels and movements, was. not dear. It. did 
serve to assist with written material. The manual will probably be more 
useful to a. person or- organization that wants to implement the project rather 
than for businesses and community agencies. The consultants have agreed to 
assist with^the development of a brief guide to "educational mentoring" which 
could prove 'valuable reference to those persons who want to work with 
employees or cl ients oji^ educational goal setting. This should be avaijable by- 
April, 1983. -'^ - - 

The ".''eedback mechanism," that is an essential part of this project, has 
evolved in the following ways:. 

1. Contacts made with key personnel in business, industry, and - 
^ community agencies through implementation of the project. 

2. The "educational directory" which contains information on 
educational institutions and programs available for adults * 
within Brevard, as well as addresses of all state institutions, 
public and private. Contact persons are named for specific 
programs. Special emphasis is placed on adult education, 
continuing education, and BCC program. 

'3. Agreement with participants that they will be involved in^ 
responding to a written survey and foltow-"up phone calls as to. 
the effectiveness of their educational mentor role on the job. 

* ' End - January 7, 1983 
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^ ^PARTICIPANTS 
MENTOR TRAINING SESSION 



November 19, 1982 



\ 



V V 

•Wanda Baker \ 
CHILD CARe\aSSOCIATION 
18 Harrisori:street 
Cocoa, FL\ 3922^2 
Phon^; 636-453 4\ 



w 



\ 



Mona Billings V . 

HEALTH &\ SERVICES 
Monroe Center^ 705 Avocado Ave. 
Cocoa, Fl \ 32922 \ \ ^ 
*Phone: 636-2933 x. 



605 



\ 



V 



Jerry Cardwe If 
CITY Off TITijSVILLE 
^ Box Y 
Titusville, "fl -32780 
Phone: 269-4400 




. Human Service Director 
Early Childhood Education 
Experience: Musical Theater 

• ■ A. 

SRS Supervi^sor 

Work Assistance Program" 

. ■■•V, . . . V 



Personnel Tecl;inician . . 
Personal Resou^rce: E,2.0. : 
Org^nizat^onall resource: • Jobs 



Gloria Clark 
CITY OF MELBOURNE 
Human. Service Dept 
900TEast Strawbirdge Ave. 
Melbourne, FL 32 901 
PKone: 727-2900 



\ 



\ 



Human Service Representative 
Locate. HSG - Satisfy needs , 
Organization resourse: Raw data 



Liz Dirks 



w 



HEALTH & REHABILITATIVE SERVICES \\ 
Monroe Center,. .Avocado Avei 
Cocoa, FL 32922 sr 
Phone: '636-2933 



V 



Bertie Gillespie \ \ 
BREVARB COUNTY HEALTH DEPARTMNET 
1108 South Street \ 
Titusville, FL - ' 
Phone: 268-3730 



.\ \ 



Social Worker - SWAP Program 
Work Assistance Program 
Pilot program for long term welfare 
^recipient to leave welfare status 



Health Education 

Personal resource: health care resouro 

and preventive techniques 
Clientjs Needs: ^ DATA 
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Karen Hansen 

HRS/Vocational Rehcibilitation 
115 Palm Bay- Road 
BuiJ^ding 500 ■ 
Palm Bay, *FL 32905 
Phone: 725-0900^ X. 178^ 



Counselor II 

Counselor for. the deaf 

Provides assistance for those with 

physical, . mental , emotional rehab 

continuing assistance after placement 

assistance . 



<ib> 



Bernice Moore . 
CHILD CARE ASSOCIATION 
19 Harrison Street 
Cocoa, FL 32922 
Phone : 636-6613 



Marilyn Munson i 
VOCATIONAL REHABILITATION 
705 Avocado Avenue 
Cocoa, FL 32922 
Phone: 636-2933 x.224* 




Bookeeper/Sepiret^ry 
Resource ; government 



Counselor II 

Tuition, books, aptitude .testing," 
vocational counseling for handicapped 
persons 



Stewart Myers 

BAR^IETT BANK OF CENTRAL FLORIDA, N. 
430 Brevard Ave 

PO Box 190 / ■ 

Cocoa, FL. 32922 . 
Phone: 636-3411 



Director of Personnel 

Human resource counseling, recruit 

interview 



Scott Nelson • * 
UNITED TRUCK MASTERS 
90 East'Merritt Island Causeway 
Merritt Island, FL. 32952 
Phone: 452-4448 



Agent 

Training of professional semi-truck 
drivers 



Bili Pelzer 
BARNES & BARBER, INC. 

92>- 
Phone:. 636-2665. 



333 King Street 
Cocoa, FL 3292 



Vice President * *. • 

Riinning program to make technicians " 
out of qualified applicants 



Cynthia Reid 

WUESTHOFF MEMORIAL HOSPITAL 
Rockledge, FL 32955 . 
Phone: 636-2211 x. 605 



"Assistant Director, Personnel & 
Employee Relations 
Personal resources: education, 
12 years teaching, human relations 
training 

Organizational resource: tuition 
reimbursement program 



Mary Jane Ross ^ 
VOCATIONAL REHABILITATION 
ir5""Palm Bay-Roady-Bidg 5000 
Palm Bay, FL 32905 
Phone: 725-0900 x. 160 



Counselor II - state agency 

Provides assistance for those with 
physical, mental emotional rehab;, 
continuing assistance af tBr placement 



Judy Seaman - 

V0CATI0N7VL REHABILITATION 
115 Palm Bay Road, Bldg 500 



Counselor 

Training, assessment and job placement 
for disabled 
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David Henderson 
CITY OF ROCKLEDGE , 
PO Box 488 ^ 
Rockledge, FL 32955 
Phone: 636-5711 



Staff Accountant 

Has enthusiasm and interest in 

establishing these programs 



WallyHillyer , 

BREVARD COUNTY EMPLOYMENT & TRAINING ADMIN 
120 Venetian Way, Suite 21 
Merritt Island, FL 32952 
Phone: 452-0150 



Chief of OPS & Planning 

Deals with training and placement 

for disadvantaged people 



Mary Hydorn * - * * 

FLORIDA STATE EMPLOYMENT 
840 Forresti^ Avenue 
PO Box 880 '"^^ 
Cocoa, FL 32922 
Phone: 636-5511 



Employment counselor 

The only counselor for FSES 

Resource: JOBS 



Barbara Jenkins 

ADULT BASIC EDUCATION PROGRAM 

907 Mandrian Stre'et . 

Cocoa, FL 32922 

Phone : 



Frank Martin 

ROCKWELL INTERNATIONAL 

P.O. /Box' 21105 . 

Kennedy Space Center FL 32925 



Outreach Teacher/Counselor 
Resources: teacher, recr , counselor 
leaim labs, community resources 



Training Rfep.- Management development 
Resource: experiential- education 



• Bob McKemy 
LOCKHEED MISSILES & SPACE CO. 
P.O. Boc 246 

Cape Canaveral, FL 32920 
Phone: 853-5194 



Industrial Relations Rep " . 

24 years administrative experience 

labor relations V 



Lucille Moffett , ^ 
TITUSVILLE HOUSING AUTHORITY 
1108 South Street 
Titusville, FL 32780 
Phone: 267-09^1 - 



Manager • ^ J' 

Provides low rental housing for 
low/moderate income families and elderly 



Barbara Moore 
CHILD CARE' ASSOCIATION 
18 Harrison Street . 
Cocoa, FL 32922 
Phon_e_: 636-4634 
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Administrator 

^Resouces: management skills," 
employment and training 
Place kids in day care centers and 
family day care homes. Children 
of welfare/lo income or disadvantaged 
or disabled parents 

28 
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Jean Seiffert 
CITY OF TITUSVILLE 
PO Box Y • 

Titusville, FL 32780 
Phone: 269-4400 



Administrative Assistant 
Resources: english communicatiotis 
and local gov't operations 



Marcella Smith 
SEARS, ROEBUCK & COMPANY, 
940 S. Federal Highway - 
Rockledge, FL 32955 
Phone: 632-5800 x. 208 



Personnel Assistant 

Special effort to employ disabled 

and disadvantaged & or minority 



Madge T.rick 

PAN AMERICAN E. TEST RANGE PROJECT 
PO Box 4608; Mail Unit MU 1000 
PAFB, FL 32925 ' 



Personnel Representative 

Small business management & OPS 

travel consultant, employ, recruit, 

interview 



John Wigley 

ADULT, COMMUNITY EDUCATION 
Cocoa Center 
2000 Tiger Trail 
Cocoa, FL 32922 
Phone: 632-5300 



Dean . . 

In education^ 8 years, administration 3 

years 

Resources: Cocoa High, BCC, 37 teachers, 
books and paper 




"EDUCATIONAL MENTOR TRAINING PROGRAM" 
Training Session #2 " 
SUMMARY ANALYSIS ' January 28, 1983 

The" January 28, 1983 session of the "Educational Mentor Training Program" can 
be considered a success in the following areas: 

1. ^-'The consultants were well prepared addressing a needs assessment conducted 

with participants. after the first session. . 

2. The evaluations completed by participants indicated a very high degree of 
learning, involvement, and gr.owth. .„ 

3. The nine new participants indicated positive attitudes toward the workshop 
and a. desire to have attended the first session. 

4. The panel composed of eight local educators presented relevant information 
and materials that were well received, 

5. The educational directory (draft copy for evaluation) was available to 
participants and responses have been all positive as to its usefulness to ^ 

^the community and to the educational .mentor role. 

6. The session .was well-planned and participants received additional 
resour.ces for the mentor role. 

7. Participants'.represented a good cross section of business, industry, and 
community agencies. 

8. There was appreciation expressed for the "certificates of training" given 
out to each jparticipant at the end of the session. (These serve as an 
"identifier- of a person available in a company/agency to assist with 
educational -counseling). . 



Out of the 37 pebple who had originally indicated they would attend the 
January 28 session, 2'9 were in attendance. "Thre'e called in to cancel due to 

conflicts: two called in substitutes who came, and six did not. call or 

1 ' ■ \ * * 

attend. It is interesting to note that the six not responding were large 
companies in the area; Their confirmed attendance was made by telephone the 
previous week to the workshop. All participants in the fi rst'' workshop were 
called to enlist thei rUarticipation. None- of those who attended tho first 
session and not t'he second one gave the' reason that the training was not 
-wor-thwhi-le. — Al-l-~We re-i'nte rested— i.n-the-mentor~roTe-,-but^ 



commitments. Because they were involved in the first training- session , they 
received a certificate and a copy of the educational directory through the 
mail. 
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The following breakdown indicates the characteristics of the participants: 



29 in attendance 

9 new trainees (8 of the 9 completed 
the session) 

21 completed 

37 total number involved in training 



60 invitations mailed out 
37 responding to attend 

3 called in cancellations 
6 no show, no 
notifications : 



"MENTOR TRAINING PROGRAM' 



PARTICIPANTS 
COMPANIES BUSINESSES 



JANUARY 28, 1983 



*Pat Copeman - STC - Documation, Inc., Melbourne 
Frank Martin - Rockwell International, Kennedy Space Center 

*Charles 'W, Body - Collins General Aviation Division Avionics Group 
Marcella Smith - Sears & Roebuck Co, 
Scott Nelson - National. Training for Truckers 

*Debbie Pride - WEZY Radio 



CITY GOVERNMENTS • 

Jerry M, Cardwell - City of Titusville 
•Dave Henderson - City of Rock.ledge 
Gloria Clark - City of Melbourne 
Charles Franklin --City of Melbourne 

HOSPITALS 

Cynthia Reid - Wuesthoff Hospital. 

VOCATIONAL REHABILITATION 

Mary Jane Ross Palm Bay 
*Stewart Clark - Palm Bay 
... [Marilyn Munson - Cocoa 
Judith Seaman - Palm Bay 

HEALTH & REHABILITATIVE SERVICES • 

— Mona-B-i-l-l-i-ngs^ — Cocoal^^ 

Liz Dirks - Cocoa 



CHILD CARE ASSOCIATION 



Barbara Moore - 
Wanda Baker 
Juanita Wright 
Be mice Moore 



Di rector 




EKLC 
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HOUSING AUTHORITY 

*Mary R. Ross, Manager 

BREVARD COMMUNITY COLLEGE SUPPORT STAFF 

*Marilyn VanderLugt - Career Lab Coordinator 
Barbara Jenkins - ABE Outreach Counselor 
*Rich Dobsha - Adult Education Counselor 



BREVARD COMMUNITY COLLEGE SUPPORT STAFF " 

John Wigley, Dean, Adult- Community Education 
*Eddie Taylor - Dean, Adult Community Education 
*Fran Warner SHAP/CETA Programs 

George Willis - Dean, Adult Community Education 



VISITORS 

Robert Blubaugh - Dean*, Continuing Education 

Terry Cooper - Dean, Adult Community Education 

Dr. A. Perkins Marquess - Provost, Open Campus 

Dr. Robert Westrick - University of Central Florida, Cocoa Campus 

Dr. Jim Stroms - Florida Institute of Technology 

Murray Gunar - Patrick Programs. . . 

Dr. Rogers Mansfield - Dean; Adult and Continuing Education 



*New to Training 



BULLETINS 



Attention Biployees: • 
We provide counselin? cbout education- 
al options available in Brevard Co. 

See your EDUCATIONAL ADVISOR TODAY! 
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FINAL EVALUATION - "The Mentor Training Program" -January 28, 1983 . ' 

Read through the evaluation. Circle your response with (1) being LOW and (5) being HIGH 





1 1 


2 


3 


4 V 


__JJ 


To what extend did the total program 
help you assume the educational mentor 
role? 


0 


2 


6 


5 


7 


To what extent was the following in- 
formation useful? 














1 


2" 


. 5 


,7 


7 


b/ Thinking/Feeling. , . , , , 


0 


1 


3 


3 


15 


c. Problem Solving . 


0 


0 


5 


11 


6 


, d. Advising/Counseling , . . . 


0 


3" 


3 


9 ' 


- 8 




0 


1 


6 


6 


9 




2 


■ .. 3 


4 


5 


3 


How would you^rate your participation? 


0 


1 


8 


6 


7 


How would you rate the speakers' overall, 
effectiveness? 














. 0 


0 


1 


6 


15 


b. Art ; , , 


. 0 


0 


0 


6 


15 




. 0 


1 


9 


f 

o 


6 


How would you rate the communications 
and* overall planning of the' ''Mentor . 
Training Sessions?" • - 


0 


0 


1 


10 


11 


To what extent will you use the infor- 
mation presented? 


0 


0 


1 


. 8 


9 



COMMENTS & CONCERNS : (Al 1 comments & concerns recorded here exactly as expressed) : . 

1. "Information is very useful." ' 

»• •■ , 

2, "An excellent program that I would recommend to anyone in the field of. dealing- 
with people, " * ' ' " , 

3. "Greater industry and business participation. " ^ 

4, "Time was needed for questions to the panel . Enjoyed the program." 



• 31 , , 

"Polled the group on issues* and forgot to cover each. (The panel) a little 
too long. . .possibly more preparation." - . 

"This was a very clear v.»orkshop. . .well put together. . .very helpful." 

"Very well informed. Would like more information on employer/employee relationship 

"Panel speakers for the most part rambled. A few were good, but most were not. 

"The two speakers for -this session were excellent--particular compliments to 
Art having come in cold. The idea. is excel lent-- continued success ." 

less emphasis on counseling techniques IF the group is made up of social service 
workers who are familiar with this area. Fine with business people." 

"I appreciate the hard work that went into the. planning of this program. Very ' 
well done. Thank you." 

"After today's session, I'm extremely sorry, that I was unable to attend, the 

previous session." " 




REFERENCE : "Quick & Handy Guide to Educational Mentoring" 

Request a Copy from the Op'en Campus Office, :BCC, Cocoa Campus 

1519 Clearlake Rd, Cocoa, FL 32922 
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A Few Suggestions for Planning a 
Mentor Training Program 

It is felt that the "Mentor Training Program" is a worthy model 
for any urban community to adopt with excellent cost effectiveness. 
Major benefits of such an effort are good community relations, closer 
ties with business, industry, agencies with educational institutions, 
and an. enhanced referral/linkage system. The model presented here can 
serve to alleviate much of the research and initial planning needed for 
implementation. The following ideas and suggestions are presented to 
assist the planners of an "educational mentor program.'" 

1. Study the mode-l carefully and adapt to local conditions. Present 
your Ideas for a. sol id . commitment from top level administrators' 

___suBe-Cyj^ar-s -in- the educational division where originating. 

2. Discuss with colleagues who are working closely with business, 
. industry, and agencies to enlist their support and contract with 

them for assistance. 

3. Do a time management. profile within your department. Determine 
how much time can be devoted by you and the staff to the project 
For cost effectiveness, released tiaie should be given to one staff 
member for a period of at least three months to devote to the 
project. A part-time assistant should b« available. Clerical 
assistance will be needed at a minffiium of part-time for the dura- 
tion or the project. 

4. The "educational directory'^ can be completed by the part-time 
assistant with . clerical help. After a limited printing and 
distribution, local resources (banks or companies) can pick up the 

;cost for printing and distribut■;o.!^. Comoanies find the directory, 
useful for recruitment of out of county/state employees and 'to 
make .available for current employees. Banks use, it for good 
customer relat-,cns and mailout in statemants. A* page should be 
set aside for them to use 'for advertisement. (Print a draft copy 
.first for e-uiuation before doing the final one for distribution).. 

•5. Identify and use your own institution's instructors for the work- 
shop training Staff development funds through Staff and Planning 
Development (community colleges) or Teacher Education Center 
|sc!;ool districts) funds might be tapped for outside consultants. 
Be sure to involve your institution's counselors and teachers in 
the trainingif using these funds. 

5. One important point to remember is that an invitational flyer and 
J letter are not enough to insure participation in the training 

sessions. Personal follow-up phone calls and visits need to be 
made by you or the assistant to all persons being contacted for 
participation. The initial visit should be^with top Tnanagement 
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personnel. They will be the ones to decide' whether to release 
people from their jobs for this involvement. They have to be 
convinced it will benefit the company or agency. 

7. Consideration might be given to doing follow-up training sessions, 
on site at several large comrnnies or agencies. This is where 
good communication skills and a commitment to the project's objec- 
tives need to come into play when dealing with top management. 
You have to convince them it's going to work. 

8. Have a draft copy of the educational directory ready by the second 
training session in order to receive contributions from the par- 
ticipants. Any succeeding sessions, use the directory as a hand- 
out. The "Educational Mentoring Handbook" can be given out at the 
end of training. It can also be used to promote program partici- 
pation before the training sessions. The directory and a program 
plan should be used '"also when approaching companies to assure 
involvement of key personnel in training. 

9. Participants like to receive handouts, fie sure you have on hand 
plenty of program flyers for your institution and those of all^ 

o vocational training and ^.institutions of higher learning. Use the 
local phone directory to identify these postsecondary programs. 
(Review the directory developed by this project to see what was 
included). 

10. Do research on articles written about change and high technology. 

' Also there are numerous articles and books avajlable on the "mentor- 
ing" role. Have several articles selected and reprinted for 
handouts. These serve to support your project' s objectives. Make 
overheads that explain in a succinct manner the program and its 
objectives. Show statistics on population change and adult learn- 
ing trends. In other words, build a good support base for why 
this training is needed. \ . - 

11. Organize a cohesive advisory council representative of staff, 
business, industry and agencies. Usually these people are top 
level who will lend support and advise. Most likely .they won't 
participate "in training, but wi 1 1 suggest people and resources. 

12. The consultants you select cariv make or ' break the project. If 
using local instructors, do extensive planning with them and 
involve them in all processes. ItN^as been found that an all day 
session is perhaps tocr much. Try for a solid four hour session 
each time offered. You may want to consi^der separating businesses/ 

, companies from comjnunity agencies. Plan two separate workshops 
because the emphasis . wil 1 be different. \Community agency coun=- 
selors have extensive training and often work with lower educa- 
_ti 0 na 1 _ . 1 e V e 1 s .__lB u s_i n e s s_a nd_ln d u stry _have ^eed for tr ainin g in 
human relations and counseling for those at a'^higher educational ; 
level. Do a needs assessment to determine . theXworkshop format. 
This is important!. Be sure to bring these groupsHogether in . one 
final session so^ that they can share-information and • understand 
each other's positions in working /with employees and clients. 
This last session is a good time to have the"educational panel" 
give its presentation. 
830310/df221h / 36 
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13. Once the project is comDieted, you will want to analyze the results 
and bring these results to the attention of your immediate super- 
visors. A report to the school board will be appropriate or a 
write-up in any communique that goes out to the district. Consid- 
qjnation might be given to a write-up in the local newspaper. 
(This write-up can also solicit more involvement in training). 



I) 

I 
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A Quick and Handy Guide To , 
EDUCATIONAL MENTORING 



This gtndc is intended as a reference for those persons 
engaged in counseling adults about career change and 
educational goal setting. 




BREVARD COMMUNITY COLLEGE 
School Board of Brevard County^ 

A Product of a 310 Special Demonstration Training Project 
. 1982-83 

''Training Mentors as Educational Counselors of Adult Learners'' 
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ROJECT. COMMUNICATIONS & PROCESS-ES 



• •• 



* n Time Line . '. . .. . . 

. □ Staff Planning 

□ Flyer Announcement & Invitational 

□ Agenda Mai lout ... ^. .... . 

□ Agenda for Training Session §1' 

□ Foil ow-^Jp Communications . . 

□ Agenda for Training Session § 2- 
. □ Advisory Group Communications . . 

□ Consultant Letters/Communi-cgtions 

□ Thank You ^'Notes'' 
. □ EVALUATION FORMS. 
. ■ a Clerical Researcher . . . . . . 

□ -Educationaroi rectory . . , . 

□ Resources - Partfepant Handouts 



Letter 



■ ■ * ■ I I I t 



■ I I I I I 
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.^5 
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TIME LINE 



310 PROJECT 



August 14 Consultant contacts - preliminary olanning session with Susan Gunn, 
FAU 



September 16 Planning session with Susan Gunn, BCC'office, all day session 

September 17 Staff orientation session, 9:30 - 11:30 a.m. - BCC conference 
■ room, A-122 • // 

September 17 Confirmation by phone with Dan Gardner and Art Burrichter on 
dates of training 

September 22 Meeting .with Art and Dan to discuss. project's objectives, Daytona 
Beach, Staff Development Conference 

^ep^ember 24^ Luncheon planning^meeting with Ted Davis^ management consultant 
^irm, Melbourne: Set date for a Saturday planning session. 

* ,. 

y September 24 Requested information from another project on mentoring done by 
r ■ Dr. Rita Katz, Moravian College, PA' 

September 25 Planning session with Ted Davis, Contracted. with Martin Associates 
to complete specific tasks and participate in training session on 
_ " November 19.. 

.September 26 ToTlow-up letters to consultants wit|i enclosures about the grant - 

September 27 'Fol Vow-up letters, copy of grant andi developed processes 'went out 
■ " to Dan <and'Art. Thank you letter to Susan 

September 27 COMPLETED FIRST QUARTERLY REPORT / ^ 

October 4 Hired part-time research assistant to help with directory 

October- 6 Invitational letter out to locJil companies^ businesses and agencies 
_ Follow-up flyers sent out. < < 

October. 11-15. Follow-up personal phone calls to recipients of invitational letter 
^ mflfJn by Ted Davis to companies; project director to agencies and 

^ . . businesses ^ . . 3, ^ ' 

October 11 '-Letter and' information out to ed.ucationa/l institutions requesting - 
• « ' subject matter for the educational directory" 

October 12 Invitational Ifetter to advisory counci 1 participants • 



October 19 Presentation about project; F'AEA, Art Burrichter 's class 

November 1-5 Follow-up announcement/reminder letter of. November 19 training 
session to participant's 



November 10 Advisory council meeting . 
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November 12-15 Personal calls for confirmation of attendance to training 
session 



..•#lovember 19 
November 23 
December 1-9 



Decemb 



December 15- 
January 5 

January 14 
January 18 



TIRST TRAINING SESSION - Susan / Dan and Ted 



Mailout o'f evaluation form for session #1; cover letter included* 



Follow-Up phoTfe c^a-lls to parti ci.pants - needs . as'sessment,. for. - 
tjzaining sessidn^3#2 . ^ * "\ • 




Visit with consultants at FAU (Susan ^ Art) to plan January 28 
r-session (Set up educational panel)ig< 

SECOND QUARTERLY REPORT IN ' 

Summary report and registration information sent tb prospective 
participants j . «^ . , ( , 



Letter/flyer out to partic.ipants to remind of up-comi.ng ses^dn 
Phone calls to confirm attendance 



January 22-2Ss^R0JECT DIRE 
January 28 



1EETING, Tallahassee 



SECOND TRAFNING SESSION- Educational Directory (draft) out to 
participants for evaluation i 

February 1-5 Completion of summary analysis , Mentoring Handbook/ summary report 

March 1 Final copies to printer: Educational Directory, Mentoring Hand- 

book and Summary -Analysis ^ 

March 15 ^ Implementation of Feedback Mechanism; mailout o.^ directories 
: and mentoring handbook to participants and advisory group 

March 31 - THIRD QUARTERLY REPORT " . 
May- ^ Dissemination 

.June . F.INAL QUARTERLY REPORT 
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PRE-PLANNING - STAFF PARTICIPATION 



. . . BREVARD COMMUNITY COLLEGE 

■ . \- .. ■ ■ 
MEMORANDUM " 

TO:c Dr. Phil Bliss Mr. Eugene Smith 

. Mr. Robert Blubaugh Mr. Eddie Taylor 

Dr. Rogers Mansfield Mr. George Willis 

Dr. James Schneider , 



August 27* 1982 



FROM: . Rette^Singer 
RE: 



310 Special Demonstration Project "Training Mentors 
for Educational Counseling of Adult Learners" 



A preliminary planning committee is being organized to address the task of 
implementing this year's 310 Special Demonstration Project, "Training Mentors 
for Educational Counseling of Adult Learners." 

Yom; assistance and continued support of this effort is requested. A copy 
of the grant is attached for your review. Some initial assumptions about 
this .prpject are as follows: 

1. Meetings for planning and implementation will be scht;duled during work ' 
hours, preferably on Fridays. 

"2-. After the initial planning session, the "planning" group will be increased 
to include all Deans, targeted people from related educational institutions, 
conrjiiunity agencies, and businesses. 

3. Guidelines will be developed for those of ;js who will make personal contact 

with Identified business and agency personnel to enlist their support for 

a minimum of two training sessions and obtain a commitment from them to the 
project. - 

4. Commitment to the objectives and strategies -found on pages 6-9 are necessary 
to complete' the project. 

Arrangements have been made to have Ms. Susan Gunn serve as primary consultant 
to the project. Susan and I collaborated to develop this grant. Her expertise 
will be beneficial for successful implementation. 



Susan will be at BCC on September 1 7, 1982 -to- meet-wi-th-the-pl^ann^ing-committee^ 
Would you please place on your calendar the following meeting date, time, and 
place: 

September 17, 1982- 9:30 a.m. - 12:00. noon • 
Conference Room - •A-122A 

Your suggestions and supptw*/ of this effort are. greatly needed to accomplish 
the objectives of this gV-ant. Please respond as to your interest and commitment, 

jm , ■ ,, :^ 

Attachment , . 

cc: v/^Dr. A. Perkins Marquess - 

Er|c ^ • 42 
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September 10, 1982 



REMINDER 



T 0 



Dr. Phil Bliss 
Robert Blubaugh 
Dr. Rogers Mansfield 
Dr. James Schneider 



Eugene Smith 
Eddie Taylor 
George Willis 



PLANNING SESSION: 

WHEN: 

WHERE: 

CONSULTANT: 



"Training. Mentors for Educational Counseling of Adult Learners' 
'(310 Special Demonstration Projec'tj" 

Friday, September 17, 1982 - 9:30-12:00 a.m.. 

Conference Room, A-122B 

Ms. Susan Gunn, Florida Atlantic University 



WE NEED YOUR HELP on SEPTEMBER 17th... to make this project a SUCCESS! 

^ 

Allen Tough recommends that ..."a competent learning consultant*' should be available 
to any person in a community who wants help in setting either life' gdals 
: learning objectives ... learning consultants should also be provided 

\ . - by companies for their key personnel, and- by associations for their 
members." » V--.,"" 

Project Objectives : Be thinkincr'about how we can accomplish the following : 



1. .Develop and implement an Educational Mentor Training, program for 

businesses and agencies in Brevard County. . 

2. Compile a directory of consistent educational opportunities. 

3. Develop an educational -counseling manual to be' used in future 
training for the mentor program. 

4. Develop a feedback mechanism to a\d cooperating educational institutions 
in assessing learning needs. > ^ 

Bette Singer 
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BACKGROUND INFORMATION 

^'Training Mentors for Educational Counseling of Adult Learners'* 

^ 1 310 Special Demonstration & Training 
^ • Project - Federal Grant 

Attention: The person making contact with businesses and community agencies 
can use the following information for discussion. . - 

1 

We have a special federal project sponsored through BCC that might fit 
some of your corporate needs. We are bringing in experts in the field of 
educational counseling to do training^ and help us coordinate our educational 
services with your company or organization. We are seeking to meet your 
employees present and future; educational needs. . • 

Basically, how it works is we will train or work with a person in your company 
in the areas of: 

1. educational goal setting, 

2. communications skills to use with employees,. 

3. understanding learning and educational needs of your employees, 

4. provide information on all the educational options available in Brevard, 
both private and public. ' - 

What you will get out of this training is a person in your company or agency 
who is capable of doing educational counseling and a referral system that is 
company specific. Also, out of this project we are going to develop a directory 
composed of educational resources , public and private, that any member of your 
organization and the community can use. 

• I ■ ' 

You may oe wondering what BCC is going to get out of this project. We will be 
better aware of employee educational needs, company or agency needs, -and create 
a better cooperative working relationship. In other words, we want our programs 
to meet your human resourcris development needs! y 

What are we asking, of you? Simply a person to be available Vor training, continuec 
communication with us, and to provide us feedback. The most^'time this -person will 
give is for two training sessions v * 6 hours each and a follow-up meeting in 

the spring for evaluation. ' Also, we would like for this person-^ to maintain some 

simple evaluation records. YOU WILL HAVE A TR AINE D on the job EDUCATIONAL ■ 

COUNSELOR for your employees and prospective employees!' 

The training sessions will -be on November 1?, 1982, and January 28, 1983, during 
work hours. . ^' 

; Are you interested? 

Need more information, send a flyer 

^Is there someone else we need to contact? 



Call back later. 



JWould like to sit down and talk more about this proposal. Come see me. 

When?-^ - . • ' 



EKLC 
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TIONAL EXCELLENCE 
JGH COOPERATION 



^ Ferhins Maruurss 
ost. Open Campus 
Community Collvuc 
coa. FL 32U22 
632 1X11 

Kenneth Baker 

ult Community Center 

iy Middle Svfiool 

?dfti'. ri. 32^t35 

632-9502 

harlt's Coin I an 
U Community Center 
\e High Sdmol 
leach. FL 32037 
73-7011 

^rry Cooper 
Community Center 
"e Hiiih School 
. If. FL 32H01 
3/723-:>;yl 

. Caslin. Principal 
It Community Center 
te. FL .3 2 no 
>8inii 

Ufiene Stnith 

t Community Center 
land HiP.h School 
tland. FL 32U52 
152-1110 

■ Eddii^ Taylor 
lit Community Center 
^ay lligh School 
urne. Fl. '22i*fJl 
723-3031 

. Carlton Teatv 
Wildlife i<iiture Center 
:}urnc, FL 32935 
259-2511 

encc Thomas. Principal 
Adult Community Center 
iourne, FL 32935 
25-4-5790 

Mr. John Wigley 
f^dult Communi:y Center 
tocoa High School 
Vocoa. FL 32922 
632-5302 



Mr. George Willis 
/{dult Community Center 
iver Junior High School 
idialantic, FL 32903 
724-5006 

Dr. Philip Blias 
n. Continuing Education 
CC Melbourne Campus 
251-0305 

Mr. Robert Blubaugh 
tJeun. AiluU/Community Fducatiun 

BCC Cocoa Campus 
X . 632 111! 

Ih. Uinjt'iii .\liin.sfi,-iil 
litttti, Cufitttniinti i:,liit ,iltnn 
ItCi' niUAiillf Citniittis 

tJr. -litmrs Schneitlvr 
U* itn. live I'atricit Center 
761 191 J 
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(SAMPLE: INVITATIONAL LETTER FOR PARTICIPATION 
BUSINESS, INDUSTRY & COMMUNITY AGENCIES) 



October 8, 1982 



Vince Barber 
Barnes and Barber, Inc. 
333 King Street 
Cocoa, FL 32922 . 

Dear Mr. Barber: 

Allow me to^ take this opportunity to introduce to you a special 
program \yhich will be presented soon to key members of the 
business community and public sector in Brevard County, r-. 'I his 
program is Federally Funded, and is therefore offered at no cost 
to the participants. 

The objective is twofold: First, to provide a comprehensive 
directory, of all public and private educational resources which 
are available to employees who may need to develop or upgrade 
basic skills; second, to provide additional in-depth training 
to a key member of your staff who is in a position to counsel 
others with regard to educational goal setting, communications 
skills, and available programs. For a minimal investment of 
time, your, company will have greatly enhanced the counseling 
and information resources available to your employees. In 
addition, you will have a better-trained staff ais the result of 
the expertise gained by the participating individual. 

The program will be presented by Art . Burrichter, Ph.D., 
Director or the Adult Education Division of Florida Atlantic 
University, Dan Gardner, Ph.D., Director of the Human f^esources 
Division of Florida International University, and Susan Gunn, 
M.A. , Director of Federal Projects at ' Florida. Atlantic 
University. We would very much like to have Barnes and Barber, 
Inc. involved in this program. If you would like to be, or 
desire. any 'additionaT , information, please do not hesitate to 
call, , I > look forward to hearing- from you in the very near, 
future. > I 



Sincerely, 




Elizabeth W. Singer, Coordinator 
Adult Curriculum and Staff Development 



EWS/jr 
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About your sponsor.., ^ 

BREVARD COMMUNITY COLLEGE 

Adult Education, operating through the Open Campus, 
offers programs and courses for adults, age 16 and olderi 
in the areas of Adult Basic Education, G.E.D. prepara- 
tion and testing, and high school completion, as well as 
courses to up-grade job skills, enhance competencies, 
community services, and for avocational interest! 
Special grants are at times acquired" to promote staff 
development and training for instructors and persons 
.in - the community concerned with promoting 
continuing education. There are nine (9) Adult & 
Community Education Centers located throughout the 
county, Outreach courses are offered in community 
buildings. 

Call for Information - 632'1111, Ext. 206-230 



■ 0' 
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BREVAR'D COMMUNITY COLLEGE 
. ' Announcing 

A MENTOR TRAINING PROGRAM 



****************************************** 
' BREVARD COMMUNITY COLLEGE 

Maxwell C. King, President 
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BOARD OF TRUSTEES " 

Mrs. J, J. Pafrish, Jr., Chairman 
Roger W. Dobson, Vice Chairman 

Mrs. Irene H. Burnett ■ 
PhilHpF.Nohrr 

Ralph W.Williams, Jr. ; 



BREVARD COUNTY SCHOOL DISTRICT 

Lloyd A. Sougliers, Superintendent 

V Mrs. Sandra Goforth,ChairpeRon 
liflri Lynn Demetriades, Vice Chairperson 

Robert A. Anderson 

John William Baker 
Frank Burkett 



^ Bre wrd Community Cbllfge is on equal oppomityl 
1^}q equal QcassinUitution. 




Two Part Training Session " 

"TRAINING MENTORS as EDUCATIONAL 
ADVISORS for ADULT LEARNERS" 



Presented to Businesses, Industries, and 
Community Agencies in Brevard County 

A Program for Supervisors and ■ 
Counselors in Contact with Adults 
Considering a Return to Education. " 



"EMPLOYEES ARE YOUR INVESTMENT.. 
WE WANT TO HELP THAT 
INVESTMENT GROW!" ■ 

■ 47 
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Training l»ofcl,o|» for Business, Indoilry S Community Ajency l>erannel 



November 19, 1982 
8:30 a.m. -3:00 p.m. 

Cocoa Campus Community vnn u 

Dining Room • ° ^^"^ employees who need to further their education? 



Do YOU have employees who want to return to further their education? 



TRAINING SESSION 2 
January 28, 1983 
8:30 a.m. -3:00 p.m. 
Cocoa Campus Community 
Dining Room 



IFSO- 

We are providing key personnel in your company or agency (counselor 
meager or supervisor) with an opportunity to enLn^S 2 
m educational counseHng .of employees. 



YOOR OMPMY „ AGENCY ^ beoeft from ft. ,r*, 



0 better understand adult learner needs 

• are sensitive tb adult learner needs' " 

• can help adult learners with educational goal setting 

• demonstrate active Hstening and communication skills 



A MENTOR on the job can improve employee- 
employer relationships and help support the 
adult learner's life goals and functioning on the 
job ... as a benefit to the company or agency. 



If you would Hke to learn more about these work- 
shops; or would like to register a person h your 
company/agency for training, please complete the form 
found in this brochure and return to Brevard 
Community College, Open Campus. 

, ,^*5i*tfationjwillb€ac«ptedthioughNoveraber8,19a2 ' 

PROGRAM CONSULTANTS ^ 



: Dr. Ar*ur Burrichter 

Florida Atlantic University 
Boca Raton *^ 

Dr. Daniel Gardner 
: , Human Resources Development 
J Florida International University 
^0 Miami 



"MENTOR".aclo»trmtedMd 
experienced guide who can 
provide infomiallon and 
psychological lupport to adulti 
intererted in continuing their 
education. 



\ Ms. Susan Gunn 
Florida Atlantic University & 
Maransky Inc. 
Boca Raton/Ft Lauderdale 

, - Mr. Theodore Davis, II 
Management Consultant & 
Executive Placement 
Martin Associate, Melbourne 
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Preliminary Mai lout Announcement n2 




Training Session # 1 
"Training Mentors as Educational Advisors of Adult Learners" 



WHEN: 'Friday. November 19. 1982 - - 8:30 a.m. - 3:00 p..m. 

V- ■ i 

WHERE ; Brevdrd Community College. Cocoa Campus 
■ "Community Dining Room" (Student Center) 
AGENDA ; (General) 

8:30 - Coffee \& Meeting New Friends 

-9:00 Introductions . ........... . Bette Singer/ 

n . . \ nu- . . Project Director 

□Origins \& Objectives of Mentor Training 

□Open Campus A'du It Education Programs 

□Meet Your, Consultants . * 

9:00 - "Change— What It Means to Be an Adult" . Dr. Dan Gardner. 

Ms. Susan Gunn 

10:30 - Break 10:45 - Reconvene 



12:00 - Lunch 



ERIC 



12:^15 - Film - "Private Lives" 

1:15 - "MotiyationaHTechniques to Bring Change in Adults" . . 

Mr. Theodore Davis. 
3:00 . - End of Training Session # 1 ■ . ' 

NEXT SESSION ; Jdnuary 28. 1982 . Dr. Art Burrichter 

Ms. Susan Gunn 

Coll if you can't attend: 632-1111. ext. 206/230 (B. Singer) 



"TRAINING MENTORS AS EDUCATIONAL ADVISORS OF ADULT LEARNERS" 

r, 

□ Open Campus □ 



Training Session # 1 



NovemberT9/'1982 



BREVARD COFIMUNITY COLLEGE 



AGENDA 



8:30 
9:00 
9:05 
9:25 
9:35 

10:05 
10:15 
10:30 
10:^45 
-11T15- 
11:35 
11:^40 
12:00 
12:^15 
1:15 
3:00 



Coffee |& X Reg i St rat ion 
"Welcome" . . . . .... . 

"Time itlo, Change" . . . . c 

Introduction to a 310 Special Demonstration Project 
"Who is heV^e?" "Why are we here?" 

"What is going to, happen?" 
BREAK "and Getting Acquainted ' 

"Why people learn." 

"What's in it foX us?" • . . 
"What we now knov^T^'^ . , , 
" I dent i f y i ng 1 ea rne rs-r"-.— .- 
'"What is YOUR ROLE?" , . . . 
CONCLUSiON/Wrap-Up . \ . . 



Bette 
Susan 



Don 

Susan • 
Dan 

Dan & Susan 

Dan 

Susan 

Dan & Susan 



LUNCH on Your Own -Student Center Cafeteria 
FILM: "Private Lives" \ 

"Motivational Techniques to Promote Adult Learning" 

Conclusion - Training Session # 1 

Evaluation 



Bette 



Ted 



^ o . Training Session Wl - January 28^ 1982. v, . 
ERJC 51 



Susan Gunn & 
■ Art Burrichter 





"MENTOR TRAINING PROGRAM' 



9&® 



November 23, 1982 



Dear , ' 

Jove"mberi9°' irf^'iSnpn"? j"? """T""'' Training Program'-' session on 

tSTwfn h'l IS hoped that you have gained some information and techniques 

^-^'^^ - part. of"eSplUes • 

^^P^^^^^,^^"'' 9°'^^ for this special demonstration project are to (1) 

agencies X?dinredSr''r'"' "f businoss/industry: o.kI ccUminnM,^ . 

agencies regarding educational opportunities available in [5revard anc! (?) 

llWluZT''.''^ counseling adults \-nedSional)cl^^^ 

and>efer?a1'can''L^?^^^ comnited to educational counseling 

ana reterrai can be the key to meeting 1 ifei= changes occurinq with adults and r;.n 

a~nout'?ov:itr?o'f ''"^ self-conffdence. Jolc'Lf of' Vos. - 

.?hey belong^ ^ ^ "P'"^' cohesi veness, and generally help people feel like • 

^^^^^ 

galn^rc^J-be^SSr?^ l^ol^Jsi:' - Ir^t^l^^^lZ' 

menrt"?h'r''SenJor''°r^?p" 'tlVJ^^"/ ^^"^ Participation and conmit- , 

yoS aid four Xny/agenc^^7R1s^^ '""^"^ ^""'^"^ ^^^^^^""^^ ^^^^ 

L^I^L.?^"- W°"^dVou please complete the enclosed evaluation form 

?nl^H ^'n ^ """^ '2J*^'* '"^.^^ t^^^ "^xt session one that is d ?ected 

toward your current needs fqlr training. . 



We look forward' to seeing you again on JANUARY 29, 1983 



ERIC 
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Preliminary Mai lout Announcement #1 




"Training Mentors as EducatTTonal Advisors 
of Adult Learners" 



ANNOUNCING. 



January 28, .1983 Se^sipn 



Dear* 



triclosed is a 5 ummor/ report on- the "Mentor Training^ Program". training session held on 
•November 19-, . 1982 ft Brevaf'^l Community College, Cocoa Campus. This summary was compiled 
in orders for you i/o h?ve a reference regarding events that happened on that day. 

The next training sessi6n on January 28, 1983 promi'ses to give .you practical techniques ' • 
and a lot of personal involvement in- counsel inig "and interviewing adults. Your evaluations 
ovf the firsf .sp.ssion werq used to der.igii acti/vifies and choice' 'of subject matter. After ' 
■lunch you will have .an opportunity ta.njeet and listen to different presenters who will ■. 
discuss' adult and community Bducati.oy/, continuing education, and'college proaram offerings 
•at BCC, .Pel trick, Florida Institutejo^Technology and the University of Central Florida. \ 

This session promises to be .one^that,wil.l give you an opportu>iity to leai^n" "what you have ' 
always wanted ffd know" about promotin^^'felong learning! i> • •* ' ■ 

If-' you plan to a.ttend, please complete the" form below and return before January 19, 1983. 
■You may call in your reservation if you prefer (632-1111, ext. 206/230). 

Wo. look forward r.o sebing you- on^lANUARY 28^.* 1983 at Brevard Community Col lege/ Cocoa 
.Campus, in the Communi ty Dining Room Ideated on 'th^ north' side/of the Student Center The 
•session starts at 9:00 a.m. and wil l e'nd^ ^t 3:00 p.m. . \ * . :S . x 



Yi-S! fMoaso rntjistor the^fo.! lowinc) parson(s) Tor the January 28^ .1983 training-tsession 
■ . ■ ''Training Meatof^s as Educational Advisors of Adult Learners" 



Name. 



Ftnn/Agency 



Title of Person Attending 
Business Phone 



.Consul tants : 



Return to: - ^ 

El izabeth Singer 
brevard Community College" 
1*519 Clearlake Road ^ ■ 

'Cocoa, Fl 32922 . • ..v 

Phone: 632-inT; ext. 206/230 



Dr. Art Burrichter 
Ms. Susan Gunn • ' / - 
Special Guests from Educational 
Institutions 
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TRAINING MENTORS AS ebOCATIQNAL ADVISORS OF ADULT LEARNERS' 

- ■ Training Session i2 ' : 

Here'3 tlie program! 




Janurary 28, 1983 

. Brevard Community College 

. ' . •• . • Cocoa Campus 

. AGENDA : < ^/ 

•^^0 - Registration & Coffee . > 

9:00- Introductions /Project's Progress . Bette 

> 9:15"'- Review of Where We've Been ....... 

*Change ' * * 

,• *The Mentor Role . 

. *Netwoij'l?/Resources ' ' . " " '\ 

♦Barriers to Networking . . ' - \ ' . . • ^ 

•9:30 - Whe^e Are We Going? . , . . . . . . . . . \ ■. . Art 

*Review of today' s-Agenda • ' 

• . *What YOU Want , - , * ' . . 

>-,9:45 - "You Are What Yog .Think. ..You Are What You Feel." ."- . 



Susan 



10:15 - BREAK 



/ 



Art 



10:30 - Creative Problem Solving - The-Process & Practice . ... . . . Art & 

;1I:15 - Analysis of Process & Practice - Creative Problem Solving . . : Art 
■ 11:30. - Helpful Types of Advising and Counseling . : . Art 
*6'iving and Receiving Feedback ' - - v ~ 

12:00 - LUNCH in the Cafeteria 

12:45 



Susan 



ERIC 



PANEL OF EDUCATORS - ''Educational OptTons for 'Adults",. .... , . f>anel. 

1:45 - Practice-Using Your 'Knowledge & Resources . . . . Susan 

2:30 - "What Els/ Do YOU need?"'. / . . . , : , , . .* ; • ; f,,^ , susan 

•2:45 -EVALUATION " ' . ........... . . . , Bette • 

3:00 - End of Training Session #2 ' ••. ' ' 

A summary report' of this session will , be mailed to 'each "participant. 
'Each participant will receive one copy of the "Educational Director^" 
by mail or personal, delivery.. DON'T FORGET to return the evaluation 
form attached to the, DRAFT COPY of the DIRECTORY that you received today. 
RETURN/TO:. Bette Singer, BCC - ' r- , 



'"^ TQ JOIN the Advisory Group for oREVARD COMMUNITY COLLEGERS Special Demonstration 



Project' . . . . 



tl 



Training Mentors as Educational Advisors of Adult Learners 



II 



Brevard Comnunity College is- interested in training a person who is capable of 
doing educational' counseling as wellas create a referral system that is company/ 
agency specific. Also, out of this project an "Educational D/irectory" composed o^f 
Brevard County's educational resources will be developed wf>ich can prove useful to / 
any organization and comiTiunity member. 

We are seeking to establish a feedback mechanism that^v/ill benefit the community; 
s a system that meets human resources ^development needs, and create a better, cooper- 
ative working relationship with the community college and local" businesses, industries, 
and community agencies. • 




The Mentor Training Program 



NAME 



Business Phone 



TITLE 



AGENCY/COMPANY 



ADDRESS 



I will participate on the Advisory Group 




I vn'll send a representative to participate* 




Send to: Elizabeth Singer, Brevard Community College, 1519 Clearlake- Road . ' 

• Cocoa, Fl 32922 Phone: 632-1111, ext. 206/230 
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SATIONAL EXCELLENCE 
OUGH COOPERATION 



\ A, PrrhinsMiiriiursx 
ovost. Open Ciirnjjiis 
\rd Comrriiinity Coll car 
Cocoa. FL 32022 
r,J2llH 

}r, Kenneth Bahfr 
\dult Community Cvnter 
nvily Middle School 
•hh-diie. I'l. 3j*j'iG 
63 S 9:^02 

Charles Colman 
. Jult Community Center- 
Uite I Huh Hehnol 
V ISeai'U/Fl, 3203 7 
773-7011 

Teny Cooper 
u/f Commitfiit} Center 
trne fliuh i>c/!f<o.' 
Urne. FI. :jl2d0i 

fi6J / 723 n 31 

th Gndin. f' incipid 
idt Comrnu'.ity Centrr 
lie: FI. „3'J 7jiO - 
(1,^1 I ss 

Uf:enr S'n. t'n 
Co mm u 1.1: c'e nter 
md 0( /too/ 

md. FL 32U32 

21 no 

Idie Tuy'or 
Cornmuni:y Center 
^ fiiRh Sehool 
ne, FL 32901 . • 
i3 303l 

art ton Teatc 
id ti fv tS'aturc Center 
me. FL 32935 
\50 2r,n 

:c Thomas. Principal 
lldt Community Center 
Urne. FL 32935 ' 
[251 5 790 

. John Wifitcy 
zdt Community Center 
oit High School 
' toQ. FL 32922 
632 5302 

r. Getjriic Willis 
dult Community Center 
r Junior Hiith School' 
' ulnntic. FJ. 32903 
721 '5006 

fh, I'hUip liliss 
Cnntinif{^rn; Education 
,* Melhoufrw Cnmpus 
. • 2nJ 0305 

.r lihltrrt /Uuhaush 
lult/C<irrtmunHy f .'i/ u cn t io n 
3C'C Corou Campus 
6321 til 

Vf Utit'rrs Mansfield 

♦I i'ttminninn Fdui'utifin 

'i'l' / </n.Ni i//r 0<iM/»ii.v 



(SAMPLE - ADVISORY COMMITTE INVITATIONAL LETTER) 



October 13, 1982 



Ms. Earlene Wesley, Director 
Welfare Department 
Merritt Island Branch Courthouse 
2575 N. Courtenay Parkway 
Merritt Island, FL 32952 

: j . ' 

Dear Ms. Wesley^: ' . ' ' ^ ^ 

Brevard Community College, Open Campus, has received a special 
grant to provide traini ng semi nars related to rrieeting the 
educational needs of employees i n Brevard* s businesses , 
industries, and community agencies. The project' s title is 
"Training Mentors as Educational Advisors for Adult Learners." 
Key personnel are being targeted to participate in two training 
sessions set for November 19, 1982, and January 28, 1983. 
Basically, participants will be trained to assist employees in 
1) setting educational goals, 2) developing their own 
communication skills, to use with educational counseling of 
employees, 3) better understanding learning and educational 
needs of employees, and 4) providing .information on all the 
educational options available in IJ.revard, pirivate cuid public. 

You are being asked at this time to serve on an advisory com- 
mittee with options for participation in the trai ni ng sessions. 
This adyisory group wi 11 assist the project di rector i n 
1) establishing business and community agency educational needs 
for employees, and 2) helping with the development of a feed- 
back ^ mechanism between educational institutions and the 
community. 

If you^ or a-designee can participate on this advisory group to 
the projject,, please let me know by sending in the attached form 
or a phone call will suffice. There will be-two meetings of^the 
advisory group, one„this fall and one in the^spring. 

Thank you for any cooperation you can afford to offer us in 
making this special demonstration project successful in meeting 
the educational needs of our community. 

^ I ' . 
Sincerely, 




Elizabeth Singer, Coordinator of Adult Curriculum 
arid Staff Development, Open Campus 



ERIC 
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ADVISORY GROUP ' . . HOW you can help. 

1. Evaluatijon Processes? • 

2. Feedback' Mechanisms? 

□ How do we assure that what participants learn will be used 
effectively or at all? . - . > 

□ How do we assess (without "overload of paperwork") that the 

' target groups are being counseled about educational options? 

□ How do we do follow-up on employees who take advantage of a 
"mentor" at a given site? 

□ What other ideas do you hav^ about the "Educational. Directory?" 

. t 

□ How can we continue this type of training for the community 
with minimal costs? • ' \_ ^ • - 

\ 
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"Training Mentors as Educational Advisors of 
Adult Learners" 
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RD COMMUNITY COLLEGE 



s 



August 26, 1982' 



Ms, Susan Gunn 

Florida Atlantic University 

Boca Raton, Fl 33432 



De^ir Susan: 



Thanks so much for agreeing to assist Brevard Community College, 
Adult Education Division, with its 310 Special Pemonstrati on 'Project, 
"Training Mentors for Educc^hionai Counseling." We look forward to 
seeing you on September 1'6 and 17. " 

I have arranged a meeting with the initial planning committee for 
9:30 a.m. to 12:00 noon on September 17 in the conference room in the 
Administration Building of the Cocpa Campus, #A-122. It is hoped that 
you can arrive on Wednesday eveningW early Thursday morning'so that 
you and I can have, time for planning (Of coufse you will stay at my 
houso). 

Attached is a supplemervUl consultant contract. Please complete 
and return to me for processing. A copy of the 310 Grant^is also 
attached, 

I would appreciate suggestions prior to our meeting. After re- 
viewing the Grant, perhaps you can give pointers on who should be at 
the meeting on Fridaj/' other than the ones listed in the memorandum. 
Any help will be gratefully received! 

Give my love to Winston and Nora. "l look forward to hearing from 
you soon. 



With Affection, 



ES/jm 




Attachironts 



Cocoa Campus 
Cleartake Road . 
Cocoa, Florida 32922 
(305) 632-1111 



h Vick am Road 
Melbourne Florida 32935 
(305) 254 0305 



Titusville Campus 
835 Sycemore Street 
Titusville. Florida 32780 
(305) 269-5664 
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OHEVARO , 
COMVlUNirv 
COLCECE 



CD 



CO 



EDUCATIONAL EXCELLENCE 
THROUGH COOPERATION 



Dr. A, Perkins Marquess 
Provost, Open Campus 
Brevard Community College 
Cocoa. FL 32922 
I' 632-111 1 

f 

J Mr, Kenneth Baker 

Dean of Adult Community Center 
t Kennedy Middle School 

j Hockledge, FL 32955 

} i 6^32 9502 

1 

! Dr. Charles Colmcn 

I Dean of Adult Community Center 
i Satellite Hijih School 

, Satellite Beach, FL 3293 7 

773-70JI 

Mr, Terry Cooper 
Dean of Adult Community Center 
Melbourne High School 
Melbourne, FL 3290 J 
727 3963 / 723 4 J 51^ 

. Mr. Kenneth Gaslin, Principal 
JSiorth Area Adult. Community Center 
Titusville, FL 22780 
268-1133 

Mr. Eugene Smith 
Dean of Adul^ Community Center 
Merritt Island High School 
Merritt Island FL 32952 

452-n:o 

Mr. Eddie Taylor 
Dean of Adult ComTiunity Center 
Palm Bay High School 
Melbourne, FL 32901 
723-3031 

Mr. Carlton Teate 
Director, Wildlife Sature Center 
Melbourne, FB 32935 
259-2512 

Mr. Clarence Thoni*j. Principal 
South Area Adult Community Center 
Melbourne, FL 32935 
254-5790 

Mr. John Wigley 
Dean of Adult Community Center 
Cocoa High School 
Cocoa, FL 3292*^ 
632*5302 

Mr. George Willis , 
Dean of Adult Community Center 
Hoover Junior High School 
Indialantic, FL 32903 
724-5 006 

Dr. Philip Blis^ 
_ Dean. Continuing Education 
BCC Melbourne Campus 
251-0305 

Mr. Robert Hluttaunh 
Dean. Aduit/Com mt.nity f-.ditcation 
BCC Cocoa Campus 
632 1 in 

Dr. Rogers Mansfield 
Uean, Cnntinuint* Fduvutiun > 
BCC TitttsvUtif^Campui 
269 5 a fi 4 

Dr. Jamrs Schneidvr 
Deurt, BCC Patrick Center 
7841911 
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November 22, 1982 



Dr, Dan Gardner, Assistant Professor 
of Adult Education 

Division of Educational Leadership and 
Human Resource Development 
Florida International University 
Tamiami Trails Miami, Fl 33199 

Dear Dan; 



I 



I 



consultant to the "Mentor 



It was our pleasure to have you as 



With affection, 



Bette Singer, Coordinator of Adult Curriculum 
..and Staff Development 



ERIC 




EDUCATIONAL EXCELLENCE ' 
THROUGH COOPERATION^ 



^ Dr. /I. Perkins Marquess 

Frovost, Open Campus 
Brevard Cotnmunity Coltene 
Cocoa. FL 32022 
632'ini 

Mr. Kenneth Baker 
Dean of Adult Community Center 
Kennedy Middle School 
RochWdae, FL 32955 
632-9502 

Dr. Charles Colman 
Dean of Adult Community Center 
Satellite High' School 
Satettite Beach, FL 32937 
773-7011' 

" Mr. Terry Cooper 
Dean of Adult Community Center 
Melbourne High School 
t .Melbourne, FL 32901 

j 727 3963 / 723-4151 

i 

i Mr. Kenneth Gastin. Principal 

,j .Vorf/i Area Adult Community Center 

. Titusvitle. FL 327SO 
I 268-ilSS 

Mr. Eugene Smith 
Dean of Adutt Community Center 
Merritt Island High School 
.MerrJtt h*and. FL 32952 
■ 452 J I iO 

Mr. Eddie lay lor 
Dean of Adutt Corr.n-.inHy Center 
Palm Bay Hish. School 
Melbourne. FL 32901 
. 723-3031 

Mr. Carlton Teatc 
Director. Wildlife \ature Center 
Melbourne. FL 32935 
j 259-2511 

Mr. Clarence Thomas, i'rincipal 
South Area Adult Community Center 
.Melbourne, FL 32935 
254 5790 

Mr. John Wigley 
Dean of Adult Community Center 
Cocoa High School 
Cocoa. FL -3291'.? 
632-5302 

Mr. George WillLs 
Dean of Adult Community Center 
Hoofer Junior High School 
Indialantic. FL 32903 
724-5006 

Dr. Philip Bluis 
Dt-an. Continuing Education 
BCC Melbourne Campus 
254 0305 w 

! A/r. Robert Blubaunh 

j Dean. Adult/Community Education 
: HCC Cocoa Campm 

I 6321111 

i ^ 

I Dr. Holers .Man-ifh'id 

• Difan. Continuinti Educution 
, BCC Titusvillr Campus 

! 269-5664 

Ur. James Schneider 
' rjt'rt n . HCC Pa trie k CV ntcr 

7841911 

EKLC— — — 
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NovemlDer 22, 1982 



Mr, Ted Davis " 
Martin Associates, Inc. 
2752 Aurora Road 
Melbourne^ PL 32935 

De^r Ted: . 

It was our pleasure to aave- yoi^ as a majci" consultant for 
the ^'Training Mentors a>? i?a;:ca:.iona" Advisors of Adult 
Learners" on Friday, novc:mber 19, 1982. Although the turn- 
out of participants wasn't as great as '3xpected, the group 
present appeared appreciative and responsive to yottv present- 
ation on "Motivation Techniques foi^ Adult Learners.-' 

An evaluation form will be mailed out this week and ,to7.\ow- 
up telephone assessments^ made next Week v7ith participants. 
It would be appreciated if you would- contact those people in 
business and industry who had given you coitimitraent to attend 
and didn't appear at the session. 

I plan to do preliminary planning in Foart Lauderdale with 
Art and Susan before the January meeting. ,At this point, I'n 
looking to design the program in such a way that new partici- 
pants can benefit even though they didn*t attend the first 
session. 

At your convenience, perhaps we can arrange time to discuss 
further plans for more participation of business and induf5-' 
try in the January program. 

Thanks again for the help e>Jid support given to thij: s)>ecial 
demonstration pz'oject by you and Martin Associates. 

Sincerely, 

Bette Singer, Coordinator of * Adult Curriculum 
and Staff Development 



r 
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GO 



EDUCATIONAL EXCELLENCE 
THROUGH COOPERATION 



Or. A. i'erkins Marquess 
Provost, Open Campus 
Brevard Community ColU'se 
Cocoa. FL 32922 
632 2Itl 

Mr. Kenneth Uaker 
Peon of Adult Community Center 
Kennedy Middle School 
Hochlcdge, FL 32055 
632-9502 

Dr. Charles Colman 
Dean of Adult Community Center 
Satellite High School 
Satellite Beach. FL 32937 
773-7011 

.ifr. T^rry Cooper 
i)ean of Adult Community Center 
Melbourne Uich Schoo.l 
Melbourne, FL 3290 1 
727 3963 / 723 4151 

M'\ Kenneth Casliii, Principal 
North Area Adult Communily Center 
Titu:iville. Ft. 32780 
268 1188 

Mr. Kufi^nc Smith 
Ih'itn 4if Adult Community Center 
. .l/^rWrr Island llitib School 
Menitt island, FL 32952 
i52'lJ10 

Mr. Eddie Taylor 
Dean of Adult "Community Center 
Palm Bay Ilich School 
,\fclbourne, FL 32901 
723 3031 

Mr. Carlton Teate 
Director. Wildlife .Xaiure Center 
.Melbourne, FL 32935 
259 2511 

Mr. Clarence Thomas, Principal 
South Area Adult Community Center 
M*'lhourne, FL 32935 
254-5790 

Mr. John Wigley 
Dt'an of Adult Community Center 
Cocoa Uieh School 
Cocoa. FL 32922 
632-5302 

.Ur. Cfome Wiiiis 
Peon of Adult Community Center 
Hoover Junior Hisfli School 
Indirlontic. PL 32903 

I Jr. I'hiltji Isti.is 
Piuin. Ct^minu'ina Hduculion 
hCC Mrlhouytu'^ Campuji 
25-3 0305 • 

Mr. Hnberl Hlubauph 
Ih'an, Adalt/Cfimmunity Education 
DCC Cocoa Campus 
632 1111 > 

Pr I<oU*^n ."^lansfield 
/>.-t>ri. Cnntinotni! Education 
tiCC Til **» Campus 

itr. Jttntvs Schneider 
D,:an . IS CC I 'a trick Cen (cr 
781 i'Jil 



January 31 , 1983 



Dr, Art Burrichter, Director 
Adult Education Programs 
Florida Atlantic University 
Boca Raton, Fl 33432 

Dear Art» 

Although there hasn*t been time to thoroughly access the 
impact. of Brevard Community College's "Educational Mentor 
Training Program," it can truefully be said that the January 
28 training session was a definite success. Wou and Susan 
were well attuned to the participants' needs and performed 
tasks with your usual skill. The evaluations \were all marked 
in. the upper percentile with favorable comments made expe- 
cially relating to your presentation. 

I wish we could have had more time together before and after 
the workshop to exchange ideas and do some self-evaluation. 
The one thing I will need help with from you is the develop- • 
ment of the "Educational Mentoring Handbook." I have been 
giving some thought to this and will share ideas with you in 
a few weeks. \ • 

Let me know of any suggestions you have for wrapping up this 
project. I greatly appreciate your assistance and continuing 
support of adult education programs in Brevard County. With- 
out your expertise, we in the field would be sadly lacking. 

I look forward to seeiny >■ i: again soon and sharing the results 
of the project. " ' , 

Wi th affection, ' - . ■ • 



ERIC 




Elizabeth Singer, Coordinator 

Adult Curriculum and Staff Development 

ES/jm 



\ 



p.s. Your "contract" was mailed out under separate cover. I 

apologize for forgetting to have this signed by\you on Frida^ 
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Kioverrier 15, 1532 



Dear 

■Thank you for your cooparaiio:. ana par-:icipation on ::.e ".Mentor 
Training Program" Advisory Corrjpdi'cee wluoh 'zaz on November 10, 1982. 
Melissa and I found it very helpful :.ave a "captive^' audience that 
was willing to civs feedback and express eiKhusiasm about this special 
demonstration prc}£ct. , . , ' 

It is hoped that you will find tine to visit with us at the first 
training session on i^cveniber 19th r:cn; fi:30 a.iru to 3:00 p.m. in che 
Student Center Conmunity Dining Roc:r.. Sevtral people on the Advisory 
Committee will be participating in the training sessions, 

' . Our spring meeting promises lO be more informative wiih an 
opportunity for those who were involved in the training sessions to 
share some of their experiences. , 

Please let us know of any ideas /ou have about how we can establish 
a meaningful follow-up system with the trainees. 



BREVARD COMMUNITY COLLEGE 
Open, Campus 

January 28, 1983 



PANEL: 



"Educational Options for Adult Learners-in Brevard, County" 



PRESENTERS 

Mrs. Barbara Jenkins ' 
Outreach Teacher/Recruiter/Counselor 
Adult Basic Education 

Mr. John Wigley, Dean 
Adult/Conimunity Education ' 
Cocoa Adult Community Education Center 

Mr. George Willis, Dean 
Adult/Community Education 
Hoover Adult Community Education Center 

Dr. Rogers Mansfield, Dean Continuing Education 

Adult/Continuing Education.^ 

North Area Community Education Center' ^ ■ 



TOPICS 
ABE Outreach 



G.E.D. and High School 
Completion Programs 

Community Education 



Or. A. P^erkins Marquess, Provost 
Open Campus 

.Mr. Murray Gunar, Director 
Educational Services 
Patrick Air Force Base Military Ed. 

Or. Robert Westrick, Director • 
Brevard Campus 

University of Central Florida' 

Or. James Stoms. Dean • ,^ . ■ 
School of Management and Humanities 
Florida Institute of Technology 
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CO 



BCC Programs 



Patrick Programs 
Military and Civilian 
Extension Programs 

University of Central Florida 
Extension Programs 



Florida Institute of 
Technology Programs 



\ 
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■BREVARD COHMUfllTY COLLEGE 
• .OPEN CAMPUS' . " 



January 31, 1983 



.Dear ' 

Brevar<( Community College., Open.Campus, extends to you a special 
thank you for participating in its "Educational Mentor Training" session 
on January 28, 1983. 

Your'part on. t^e "Educational Panel of Program Options for Adults" 
was well Teceive(^by the trainees. We ^« sorry there was not enough 
time available, fora question and answefi period. However, with- the ' 
verbal infomatioff arid' abundance of 'literature, the .participants seemed 
well informed aba'ut your program, 

your'^valuation and i^esponse to the new "Brevard County Director 
of Educational Options for Adults" will be greatly appreciated. It is ■ 
anticipated that! our' programs for'postsecondary sttidents will be enhanced 
' by this special demonstration project and its assessment of community, 
needs in the area of education. ■ ; , ' 

■ ' / Sincerely, ■ ' 

, ' ' . ^ \ Elizabetli Singer, Coordinator 

W • ' :\ . -'Adult Curriculum and Staff 

' ' ' : ' . ' Development , , . 
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MENTOR TRAINING EVALUATION FORM 
November 19*, 1902 
"Training Session** 
NAftE : ._ C ompa n y / Ag en cy 



1, Did you report on the workshop to your company or agency? Yes No « 

If yes 

to individuals; No. of people 

in a meeting: No. of people 

in a written report: Yes No 

2. Did you discuss the project/training session with people from other coropanies 

or iigencios? . „ „ 

^ Yes No 

If yes: List name(s) of company or agency and give contact person if 
interest was expressed. (Also list possible participants in tlio January 28th 
session) . 



3, Do you feel that the "Educational Directory" will be of use to you in your 

"mentoring" role? „ , . 

^ lX®3 Possibly 

4. Which levels of educational assistance.^! 11 be most involved in referrals you 
plan to make: 

Brtsit Skills .Education Yfcs No 

High I'.chool frcni^jf/ti oi: _Yes NO - 

Increase CompeteitciRS 
Beyond High School Level ^ Yes No - 

In-house Training Yes No 



Others; 



5. What topic.*; (^lentorinq) presented at the woiknhop wejc mor.t uneful? 

USEFUL OsBPSl 



Dof ini t ion^of Mentoring 
Educational Resources 
Motivational Techniques 
Covinunication Skills 
Career GoaAsotting 
Psychology of Adult Learning 
Tf.chniques for Mentoring 
Grrmp Activities 
packet Information 
ftlJA: "Prfv.ito liv'es" 



B. Op wlin:h topics wtnijtPyru h;ive liked nv/re iiMt'-oialG or information? 



(OVER) 
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Ves 



pro^r^?- " ""'"'■■^ interested in pro,«ting «„ Infonnal "mentoring 
. Yes No Possibly 

does this involve training more people in your company/acjency? yes 

^ave you train the people in your cotnpany/agency on "tnentoring?" 

. f ' . ■, / 

'l?!!if °^fK•^°i^°''^"^ suggestions for a -feedback mechanisn," do you 
feel, would be the most practical and workable? 

_a periodic mailout from our office providing you a -checklist of 
activities for you to mail back to us. 

— ToUow-up phone calls requesting information. 
personal visits with you to discuss, progress. 



Suggestions of topics or infonnaLipn you would like (explored in the 
.Tanuacy 28th training session. s j ^ u tne 



9 

10, Do you plan to attend the January 


/ ■ 
28th iTesfiion? 


Y No Poss i My. 





TIIAIIK YOU. 



. for participatifig in thVs Special Demonstration Project. 

r«r;! "^"^J^'" '•'^ enilosed/seU-addressed envelope and 

- " reactions are important to our „ext trainina 




r EVALUATION FORM 



January 28, 1983 



TRAINING SESSION #2- "The Mentor Training Program" 

Read through the evaluation. Circle your response with (1) being LOW ajid 
(5) being HIGH. Turn in before leaving; today . THANK YOU! 



1- To what extent did the total program help you 

assume the educational mentor role? 1 

2. To what extent was the following information useful? 

■ a. Revievvf ......... 

. b. Thinking/Feeling . . . 

c. Problem Solving 

d. Advising/Counseling . . 

e. " Panel . .„ 

. ' - f . Practice 

3. How would you rate your participation?. ... ^ ... . 

4. How would you rate the speakers* overall effectiveness? 
\ " a. Susan ;. . 

b. Art 

' c. Panel 



5. How would you rate the communications and ovenall 
planning of the "Mentor Training Sessions?" .\ . . , 

6. To what extent will you use -the information presented? 

7. COMMENTS"&' CONCERNS: 



2 
2 
2 
2 
2 
2 
2 

2 
2 
2 

2 
2 



3 
3 
3 
3 
3 
3 
3 



4 
4 
4 
4 
4 
4 
4. 



3 ' 4 
3 -.4 
3 4 



5 
.5 
5 
5 
5 
.5 
5 

5 
5 

5' 



3.4 5 
3 4 .5 



THANK YOU. FOR PARTICIPATING IN THIS '310 Special Demonstration 
Project. 




Dear 



Thank you for your support and participation in the jpeci al Demop>stration Project, 
"Training f^entors as Educational Advisors of Adult learners." As you may recall, 
one of the major components of this project was to create a feedback mechanism be- 
tween adult education programs and your business, Industry, or agency. We would 
like to know if the training has p)[;oved beneficial and whether you are" applying 
any of the new knowledge acquired about 'educational options and educational goal 
setting with employees or clients. ^ 

tWould you. please complete the enclosed "Educational Mentoring Linkage" form and 
return'in the self addressed, stamped envelope by May 1, 1983, 

Other information provided wi^h this letter to, enhance your educational mentoring 
role are: . 

1. "Brevard County Directory of Educational Options for Adu.lts" 

J 

2\ "A Quick & Handy Guide to Educational Mentoring" 

3. Newspaper - "Learning Times" 

4. Pamphlet - "Functional Literacy: Knowledge for Living" 

You were mailed under separate cover an "Adult Community and Continuing Education 
Newsletter" the latter part of March. Would you please let us know if this news- 
letter was helpful and what you would like to see added in a new one being published 
in the fal V. * ^ * e ■ ' 

I .look forward to hearing from you and to receiving your .reactions to these publi- 
cations from the Adult Community and Continuing Education Program, Brevard Community 
College. ' > ^ 

SincereVy,* 

Elizabeth Singer, Coordinator 
^ . Adult Curriculum^and Staff Development rifQ 



BREVARD COMMUNITY COLLEGE 
Open Campus 

Educational Mentoring Program: Follow-U'^ Evaluation 

NAME_ ^ 

Company /Agency 

Please complete the following checklis^t follow-up evaluation and return in the stamped 
self-addressed envelope by May 1, 1983. Thank you for your cooperation. 

1. I have used knowledge/skills and information obtained' in the educational mentoring 
training prog^^afn. 

^Often Moderately/Occasional ly R arely J' 

2. The information I received that I liked/use the most (Check those that apply):"' 

"Director of Educational Options for. Adults" . '. . 

''Quick & Handy Guide to Educational Mentoring" 

^Handouts from local schools/colleges presented at workshops 

^Handouts provided in registration packets 

„ ^Newsletter: "Adult/Community & Continuing Education" Spring, 1983 

^ Open Campus 

Information presented by: 

^Dr. Art Burrichter ^Susan Gunn Dr. Dan Gardner ■ ^^Ted Davi6 

- Educational Panel. ^Bette Singer ^Handouts from loqal schools/colleges 

• ^Handouts/registration packet 

3. I have used information obtained from this program and helped the following number 
of people with educational goal setting and referral: " — — 

: ^Employees ^Clients Friends R elatives ' 



4. What was the response/reaction of co-workers to the "Brevard County Directory of 
Educational Options for Adults?" 

Excellent reference- 

Moderate usefulness 

Ho lvalue ^ 

• Estimated number of people who used it: 



5. What is the response/reaction, of yourself and co-workers to the "Quick & Handy 
Guide to Educational Mentoring?" . ; ^ 

Excellent reference 

Moderate usefulness 

n^o value ' 



Estimated number of peopie who have read it: 



6. My compap'/Zagency is interested in.promotinn educational mentoring anu would 

like to . . continued contact with the Open .Campus Office about future involvements 

: Yes, definitely Moderate interest Little or no interest 
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Clerical Research Specialist - Part-time 

Job Descr iption ; " Classification:' Clerical 20 weeks 

: ^ 545- ^850.00 set 

Kours flexible as needed 

' This position is created under code 2132001030334 - 310 Special Demonstration and 
Teacher Training Project, as a part-time for 1982-83. The purpose of this position 
is to give support to the objectives of this special grant. 

The following duties will be required: 

1. Make contact with all post-secondary institutions in Brevard County for the 
- purpose of compiling an educational directory. Both public and private 

institutions will be sort for this listing. 

2. Develop the rough draft of the educational directory. 

3. Assist with .setting-up the two training sessions to be conducted under 
the project. 

,4. DO telephone follow-up with participants in the project. (Right before the 
training sessions to assure attendance) . 

5. Assist with follow-up information distribution. 

6. DO the typing of the draft copy - educational directory. 

7. Be in charge of audio-taping of each training session, 

8. Assist with typing of summary reports of training sessionssand compile 
data for final reports 1 . / 

, . ■. 

9. Perform other research duties as necessary to the project. 



BREVARD COMMUNITY COLLEGE. 
Open Campus 
ISig^Clearlakd Road 
Cocoa, FL 32922 



INFORMATION REQUEST 

Sni^r^^hnn?^ T>,'"f Trainiffg Centers, Public/Private 
irainmg Schools, Schools for Job Training 

FROM: Brevard Community College, Open Campus ■ 

RE: compiling of a Brevard County Educational Directory for Adults 

orid.n.^n""'^'' """J'^f received a special federal grant from the Department 
Of Tilly. f'--tion to assist us in ..compiling an Educational Directory 

ll train? schools post-secondary schools (public nnd private), and vocation- 

wLr^;.? '. P^^f^-^^^f^^--'^ to adults throughout our oomnmnity. " Thi^ directory 
liaxliC^i^f: °^-^-"-^--l-!^ive to the types of oducational and training proyLm. 
available to adults, descriptions of each institution's special services cost fac m-c. 
and contacts for counseling and registration. . ^.ervices, cost faciois 

onpo?3H.f ^^i" to expand available information about educational 

cons^d^^- I our county.- The directory will be designed for adults who are 

th^ ^n c!;L" education or up-grading job skills. It will assist 

thfdirec^n appropriate educational options. The giroups to receive 

^^sti^nH '^n^''! industries, community agencies, and libraries. Those ' 

a cooHf ^ ""^'"^ ^""^ t° the community 

cina a copy of the final product. 

attach!^ T^"" we may have complete information, would you please complete the • 

with Chi. -'"f "T"" " envelope. We appreciate your assistance 
cc^unill ? are confident that it will j.rove beneficial to both the. 
community and your institution. 

Eli;:abeth Singer, Project Director 632-1111 ext. 206/230 ' 



INFORMATION REQUEST 

INSTITUTION NAME: 

Address : 
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EDUCATIONAL DIRECTORY for BREVARD COUNTY 



1^ 



Box 

CONTACT PERSON: 
Title: 



Street 



City 



Zip 



Department: 



Telephone : 



BRIEF DESCRIPTION OF EDUCATIONAL PROGRAMS: 



SPECIAL EMPHASIS: (Include degrees that ,cari/be earned or licenses, etc.) 



Admission Requirements: 



Tuition Costs/Registration Fees: 




Check the Following When Applicable: 




1 


y 


V. A. Approved 








Facilities for Handicapped 








Financial Aid ( - , 


Contact Person) ( ' 




Tel.) 



SPECIAL SERVICES 

Academic 

. Job Placement 



jCareer Counseling 



/ 



_Study. Skills/Ra-entry Worksliops 
_Learning Labs/Remediation ] 
j::ertificate by State Teeing/ 
Jiicense by State Testing 



/ 



_Basic Skills Education 
J3.E.D. Prep 
jComm inication Skills . 
_High School Diploma 
JProficiency Examinations 
^Examination for Credit 
jGraduate Programs 



ADDITIONAL COMMENTS: 




' NOTE ; Please return -by October 22, 1982 
THANK YOU! 

Elizabeth Singer 
y r^ Brevard Community College 

' ^ • 1519 Clear lake Rd. , Cocoa, PL 32922 
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BREVARD COUNTY EDUCATIONAL DIRECTORY * 

■i < 

"Publicizing Your- Programs" 

Would you. please provide us with at least 50 copies of your 
catalog, brochure?^, - any ^' riptive information about -^"^ 
educational opportunities and training your institution offers. 
This information will be on display to key personnel in businesses 
industries, and community agencies,, participating in up-coming 
training sessions entitled, "Training Mentors as Educational 
Advisors of Adult Learners." 

Please indicate below the preferred way that you would like 
to send this material: 

I will mail this material to you directly. - 

Would you have someone pick up this material at 

the following office and address: 



Tel: 632-1111, ext. 230/206 - You may call us for pick up if you 

prefer. 



Brevard Community College 
1519 Clearlake Road 
Cocoa, FL 32922 
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iHrtA'ARD rmm\ EDUCATIONAL DIRECTORY 
Evaluation and Critique 

The "Brevard County Directo,; of Educational Options for Adults" was 
developed under a federal 310 Special Demonstration Project entitled "Tra' n'ng 
Mentors as ^ Educational Advisors of Adult Learners." This project provided 
training sessions for key personnel in business, industry, and community 
agencies to increase their knowledge about educational options available for 
adults in the county, enhance competencies related to counseling/advising 
adults who need or want a return to scjiopling, and create a network referral 
system between business, industry, and community agencies with educational 
institutions. An "educational mentor',' on the . job attuned to adul t "1 earner 
needs and knowledgeable about educational programs could improve employee/ 
employer relationships and stimulate personal growth on the part of employees. 

This draft copy of the educational directory is being given limited 
exposure for evaluation pruposes before the final printing and distribution to 
the community. 

^You are being asked to evaluate and cri.tique the directory as to overall 
appearance, form, style, and correct information. Your suggestions for improve- 
ment are important to creating a final product that can be useful to adults 
and educational, counselors, as well as repre^sent the college. 

Please take time to review carefully this directory and complete the 
attached form. Return the form^to: 

Bette Singer, Open Campus 
Brevard Community College 
1519 Clearlake Road 
Cocoa, FL 32922 

In order to prepare for printing by March 1st, please return the form by 
FEBRUARY 15th. 
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Return To : Bette Singer BREVARD COUNTY EDUCATIONAL DIRECTORY • ' 

Please Return By: 

Open uafi^piis, BCC Evaluation/Critique " February 15th 

1519 Clearlake Road - • — ' , " ■ . •• 

Cocoa, PL 32922 Popm ^. " . 

Please complete al r\questions with a check. Add commant's/suggestions as needed. Use back 
.of this form as additional space for comments/suggestions. 

1. COVEIjJ (front & back, genera^l layout. - good fair see suggestions for 

i , ■ . improvement 

! • ■ ' 

2 '^'^''ODUCTION (i) & Table of ^Contents (ii.iii): good . fair _5ee suggestions' 

i for improvement 

3. SECTION 1 (1-12): _good fair see suggestions ^'cement/corrections " 



4. SECTION II (11-17): good fair see suggestions for improvement/corrections ; 

, 5, SECTION Iir (18-23):. good ^ fair see suggestions for improvement/corrections 

6. - SECTION IV (24-36): j good ___fair see. suggestions for improvement/corrections 

7. SECTION V (37-59): good fair see suggestions for improvement/corrections 

8. SECTION VI (50-81): good fair see suggestions for improvement/corrections 

• ^- READABILITY: [ ^good __fair see suggestions for improvement/corrections 

. 10. USEFULNESS AS A 'REFERENCE: .good- _fair __see suggestions for improvement 

GENERAL COMMENTS: 
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U.S.^STAHSTICS ON ADULT POPULATION 
' • TRENDS " 



Year 2000 — — -----------Dominant Age Group will be 30 ~m 

, ' ' ■ ' years' of age 

. . . . ^ . ' 

1900 7 1970 — -— Children'under 15 - largest age'' 



group 



Year 2000 ----- — -v— -------i-— ii3% wlll;fe under 29 as compared 

: ' ^ ^ . ^ ■ with 52^ 'in 1970' 



^5 - 6^4 year ol4^j2;::,----------"-^2 million - which is 20%_of P0P7 

' ulation (current) . , " 



/ 



65 years. & older -—^ ——"-rlp^. of- population— 22 'million in. 

' • . . - 1980 I. 

, " « • : ! 

' i " 

197^.-79/^ ——.—__£v^_^— ---Approximately 60 million adults 

fears & older attended school . 



«««««« 




** 50% of 50 year old men & 58%. of 50 year old women recently took 
classes or course work'.' ' -'^ . ." ^' 



- 24% Ol/^ith). cf. 70 year ^oldto & ■35%,(l/3rd) 70 year^ old'women had 
; recently taken courses. / ' 1 



0' 



The-'PHENOMENON is^kn'ow as ' L I F E L 0 N 6 Tl E A^R; N I N 6. 



kEASONS [OR ADULTS RETURNING TO 'EDUCATION * - ' • ; ' 

^ ^ . . - ■ ' ' I ■ ; / , . ■ ' , " ' 1 

* ■ ' * * 

1. No/pra^itical reason to netoin on inherited value system 
that limits education t,o the young and locks the not-young 
into production and then retirement. ^ . 

2. People have discovered they can-be muKi-participatop/ 

' rather than restricted about life's activities^ ;-J ^ . 

3. Human impluses are to" GROW, to find SECURITY , and experience, 

' the NEW. 'X ' 

\ ^- - , ... . ; , ^ . ■ ' --..^ 

NEED TO GROW...... "One Fundamental Need"... according to Carl ^ 

^ ^ ■ I .Rogers. 

r . ' * . i J • ' ■ ' 

□ .JOB-CHANGE (Most adults will be -employed in 5 to 8 different 

>. jobs in a lifetime). , - , ' . 

□ ACQUIRE NEW SKILLS (Breakneck pace of technologicaradvancement - 

5 year life span before becoming obsolete). ; 

Recent Study reveals that 40 million adult Americans experiencing 
a career or job transition. ^ ; • 

***60% plan to avail .themselves 'Of additional education. • ^ . 

□ QUALITY OF LIFE (Physical and material well-being, relations 

•• with. other people/ social, community. &. civic activities. 

/ ^' personal development & fulfillment, and recreation). 

■ / * ■ 

, ! « ■ 

A- NEED. EXISTS. ... . / } 
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! 

• - / * ' • ! . • 

■ ■ _ . ■ ' ■ r 

ADULTS SPONTANEbUSLY PARTICIPATE IN LEARN I Nf/ EXPERIENCES 

"Learning Project" according to Tough „.i. 

"A highly deliberate effort to gain and retain certain knowledge, 
skills or to change in some other way." ' 

□Adults on the average conduct five (5) projects a year & 

devote approximately 500 hours per year or lO hours.per 
week to these projects. 

^*****n Only 20% of t'hese learning projects are planned by a ' 

professional: 80% are planned by the learner & the learnt 
; ' . friends and peers. 

□ As.few as 10% of the projects may be associated with an 

educational institution. ' " . 

■ ■ • • - ~ - , ■ . •■ • • - 
THERE„i:S_A-,NEED! 



ADULT LEARNING TRAITS 

□ Adult^s overall LEARNING APTITUDE or INTELLECTUAL POWER 
remains remarkably unchanged into'old age. 

□^dult.'s past experiences a ffect h ow this person approaches 
' a learning project, and that past experiences serves as a 
■ learning resource data bank to which new experiences can be 
related 7 - , . , 

□ An adult -passes through a complex process of change, a 
developmental sequence, that exlends at least Into the 

— Qge-60^. — ^ — — . 

□ Adults approach- new experience with what we popularly call 
PREJUDICE but which is actually an organized set of; FEELINGS 

' and DESCRIPTIONS about SELF & about what SELF-EXPECTS the 
expe'rience to yield. 

It takes an act of considerable FAITH for. the adult learner 

to enter or re-enter an institutional environment and to RISK • 
exposing (what he/she pgrcieves) as defic-ienGes within him/hefsel 
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EducatiDrs and counselors. .'. must assume a more practical role 
in guidonce and counseling. Technology. the ''baby" left on- the 
doorstep of society after WW IL is now a high-bred sophisticated 
group of expanding disciplines. Educators and advisors can help..... 
students take advantage of this phenoTni no 1 growth by' ... 

□.counseling attuned to employment trends. 

□ program counseling which ultimately leads to gainful employment. 

□ encouraging program selection from several career options in post- 
seco_ndary_efforts_. _ 



With or without counseling credentials, educators con help ameliorate, 
the crises of ... (the) unemployment and high technology. Practical 
guidance and counseling can use the technological explosion as -a 
vehicle for human progress, and can thereby promote entry to the 
economic mainstream for may black (.& white) Americans. 



"Black Success: Counseling is Crucial" by Bernam E. Johnson. COMMUNITY 
& JUNIOR COLLEGE JOURNAL. .November. 1982. 
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TABLE 1. 
POPULATION TRENDS IN FLORIDA 



April l. .1970 (U. S. Census) 

Resident Population ' Under 5 Years 5 - 17 Years 18 - 44 Years 45-64 Years 65 Years and Above 
. 6,789,443 ■ ' 501.476 i.609.116 2.224.243 1.469,342 985,266 



Percentage of Population 7.431 



23;75: 32. 8X . 21.62 14,52 



April 1, 1980 (U.S. Census) 



.9,746,324 



570,224 1,789,412 3,590,094 2,109,021 1,687,573 



Percentage of Population , , 5.931 

Percentage Change "1.5X 
Percentage Increase 13. 7X 



18.42 ; "36.82 ■ 21.62 17.32 

: -5.32 „ . +4.02 .0 +2.8^ 

11.22 . ' 61.42" : 43.52 71. 3^ 



SOURCES: U. S. Department" of Conraierce, Bureau of the Census, Population Estimates and Projections Series P-25, 
No. 875 (Washington' D. C: Government Printing Office, January 1980), p. 13. 

University of Florida, College of Business Administration, Population of Florida Counties By Age and 
Sex: April .1980. Bulletin 59, March 1982. 

■ . • ■ ■ ■ • . : .87 

86 . 
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"ADULTS ARE WORRIED" ' 
(The Learning Connection^ Volume No. 3^ FalL 1982) 

' t ■ - . ■ . 

A new study of the Americans age 25 to ii9 shows that young 
adults are worried about the future-r-f inancially. physically, 
and emotionally. And it suggests that marketers con turn those ^ 
worries into an opportunity, for sales of new products. 

The study "What Does The Future Hold and Who's Worried About It? 
was done by the advertising agency Doyle Dqne Bernbach and was 
released in. New York. It reflects the results of two surveys of 
a sampling of 500 men and women. 25 to ^19 years old. In. 20 major 
markets; The first survey was conducted In August., 1980, The . 
second took place q year later. 

Ms. Ziff said there are major marketing opportunities for 
financial- and career planning services, for what she called "ego 
supporti.ves" to reassure people who are worried about their looks 
or have anxieties and for "self-accomplishment facilitators" 
to. satisfy the^ do-it-yourself urge. 



■I 
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Aim Adult Training at Workers 

and Poorly Educated, Study Recommends 



3y Beverly T. Watkins 

HUNT VALLtY. MD. 

Adulis vtith litllc formal educa- 
tion— I'^flcn members of low-income 
and minora) groups— arc ihc Icasi 
likely to parlicipaie in cor.linuins-ed- 
ucaiion and training proi;riims. 

According lo a new sludy. only 3.3 
per cenl of aduUs wiih less lhan r» 
higli-school cducaiion lake pari in ed- 
uca'ior.rJ aciivilici. uhilc 26.5 per 
ccnl of ihosc who have completed 
four years of coliegc arc involved in 
adult learning at ar,y given lime. 

Th;: cuLica:ional participation of 
black adults is considerably below 
that of whites, says the study, con- 
ducted by the National Institute tor 



Work and Learning, a Washington- 
based policy-research organization. 

Today. 6.5 per cent of black adults 
.are enrolled in some learning activity, 
compared with 12.2 per cenl of 
whius. Participation by blacks has 
declined steadily over the last 10 
years, according to the study, which 
• was financed by the National Institute 
of Education. 

The research project, which con- 
centrated on adult education and 
training available to workers through 
thetr companies, unions, and educa- 
tional institutions, found^that partici- 
pation in learning increased with in- 
come. About 5.3 per cent of those 
with annual incomes under $5,000 are 




engaged in educational, programs, 
compared with 17.5 percent of those 
.earning $25,000 or inore. 

The study also found, among other 
things, Ihal an increasing nu;nber of 
women— 12.5 per cent loday. com- 
pared with 9.9 per cent a decade 
.ago — were in educational and training 
programs. However, since so few 
women hold jobs thai require addi- 
jional training, they arc less likely to 
"have access to education on the job. 

Continuing education is essential 
for adults who must adapt to the 
broad social and economic changes 
now under way, said Paul M. Barton, 
the institute's vice-president for plan- 
ning and policy development and au- 
Ihor of the study report. However, he 
said, if learning is to enable members 
of society to cope with those changes, 
educational opportunities must be 
"equally accessible.*' 
* "There is a developing consensus 
in Ihe country among informed people 



I 

i 





that change will take place through 
the education process." said Willai-d 
Wirtz, chairman of the instjtute, at a 
conference held last week at the con- 
clusion of the four-year project. 

"Adult education is more effective 
if it is emphasized in term?; of work 
life." Mr. Wirtz told representatives 
of federal and state govcrnmcnrs, 
business and Industry, labor unions, 
and postsecondary educational insti- 
tutions who assembled to discuss the 
study's findings and policy recom- 
mendations. 

He said the research project indi- 
catetl that 'Vomcn and seniors are 
profiting greatly from adult educa- 
tion, but I'm not JJU.re how. much 
we've done for minorities and the un- 
employed. The nuxl step is to focus 
on those constituencies.** 

In its preliminary form, the p/oject 
report includes more than 50 policy 
recommendations, many designed to 
increase access to eduration and 
training for workers from low-income 
and minority .groups/ Among themt 
► Channel more information about 
- education and training opportunities 
to workers through organizations that 
reach the working classes, .such as the 
U. S. Employment Service, labor un- 
ions, and neighborhood associatioi)S. 
Designate selected company per- 



sonnel and onion officials as "learning 
organizers*' to provide educational 
advice and information to workers at 
mb si tes j3u ring the workday.. 



F~Bstablish a Naiional Kducational j 
Ipformation Coordinating Commilicc 1 
to develop educational information. I 
brokering, and advisement services 
for adults. 

► Conduct pilot projects on chilU*. | 
care arrangements, "flexliinc,** in- | 
stallmcnt or deferied tuition pay- 
ments, ami class schedules and loca- 
tions to find ways lo overcome these j 
barriers to participation in education. ^ 

► Eliminate restrictions in >iatc 
constitutions and public-education 
laws that require persons to take 
years of public education before agc*^ 
22 or forfeit the riitht to free elemen- 
tary and secondary education. 

► Set up councils with represent- 
atives from public agencies, private 
companies, labor unions, and educa- 
tional institutions lo develop federally 
financed programs to prepare low-in- 
come unemployed adults and workers 
displaced by . economic change foi> 

jobsjnjhe^vatc Sfxtor 

^^hc institute s report, ••Worklifc^ 
Iransilionst The Learning Conncc-. 
lion,** is scheduled 19 be p^iblished byi 
McGraw-Hill Publishing Conripany> 
next spring. • . 



Reference Reading 



JiiMLlECHNQLOGY DEF1NED_ •• 

Berman E. Johnson. "Community . & Junior College Journal/' November/ 
1982. ' 

High Technology is a process which is knowledge based with 
intense concentration of technical skills and scientific knowledge. It 
merges scientific knowledge with the production system, and it reinforces . 
innovative .activity with new ideas and procedures from a hiqh level of 
=research and development. It is radically new in its scientific and 
technical content, and it incorporates an advanced level of automation- in* ' 
manufacture and production control ( WwiU 1981). Skilled persons In 
high technology usually are required to have two years of training at the 
postsecondary level, 

This description confirms that high technology should be tauaht of 
the postsecondary level and suggests that the better prepared high school 
graduate wlllbe among those most likely to succeed in technical studies.. ' 
The descriptiojijjjo_llojnis_to^iiiip.Q 
here: . 



\ 



"en-ECHNOlTOG? Is Presently expanding at an unprecedented rate in business 
. and industry. Some areas in technology are doubling every ten years/ 
. others are becoming obsolete in record fashion only -to be replaced with 
new technology (Toff ler 1970). ^ 

kThe COMPUTeHcience field, which doubled employment in the 1970's 'js^ 
expected to double again by the 1990' s (AVA REleases 1981), There are 
critical shortages, of : nur:ses. electronic technicians, machinists, tool 
and die makers, and many others (Professional News. 1982). These short- 
ages are likely to continue in the 1980'.s (Mandt 1978). 

□ BUSINESS and INDUSTRY contend that educators in general are still' far ' 
behind the times in their attitudes about work* All available statistics 
support the. fact that 80% of all job openings in the 1980'S'>w]ll be for 
persons who have some type of technrcal s'ki 11 developed at less than the 
bachelor's degree level (Hanssen 1981), Despite this, most high schools 
continue to put more emphasis on preparation for a/four-year liberal • 
arts pursuit, rather than for studies in technical education. 
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Unfortunately^ black students with above- average higli school 
achievement scores generally do not enroll In studies for high technology, 
and many of them enter college and the work force without adequate knowledg 
of good career opportunities. It appears that students who currently 
enroll in studies for high technology are significantly older than those 
who enroll in conventional 'programs (Murphy & Pringle 1979) , Negative 
stereotypes and lack of current career information among' better black 
high school graduates are factors which cause 'them to defer choosing 
technical studies until after more- mature age or after failure in the job 
market. Ihefjetore;^ there appears to be a paucity of black students in- 
volved in. high technology studies for. all- age groups,.. . _ 

Educators and counselors. . .must assume a more practical role in guidance 
_grid_cour^s^ring"." Tectinology. the "baby" left on the doorstep of society 
("after WW II. is now a high-bred sophisticated group of expanding dis- 
\ clpllnes. Educators and advisors can- help. , .students take advantage of 
/this phenominal growth by: 

□ counseling attuned to employment trends^ 

□ program counseling which, ultimately leads to gainful employment, and 
- □ encouraging program selection from several career options In post--.. 

secondary efforts. ■ ■ , 

With or without counseling credentials, educators can help ameliorate 
crises of '....(the) unemployment and ^high technology.^ Practical gui'dance 
and counseling can use the technological explosion as a vehicle for human 
progress, and can thereby promote entry to the economic mainstream for 
many block (& white) Americans... • . - , 
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TRAINING TODAY/"Training/HRDV February, 1981) 

"Does Change^ Trigger a Need for Training?" ' ' 

Ever since Canadian researcher Allan Tough found that the average adult spends 500 
.hours a year learning something, educational investigators have been scrambling to 
find out a) if Tough's findings were a fluke and b) how their institutions can cash 
in on all that learning need. _ ^ " . 

A recent College Entrance Examination Board (CEEB) study ^sheds some light on these 
questions and also raises a bit of controversy. The ?.;tudy, conducted uner the CEEli\^ 
. Future Directions for a Learning Society program and ilunded'^by th(^ EXXON Education 

Foundation, forms the basis of a new book, AMERICANS IN TRANSITION; LIFE CHANGES AS 
'REASONS FOR ADULT LEARNING (College Entrance Exaininatibn...Board, New York ,-1980)-. 
•Authors Carol B. Aslaniari and Henry M. Brickell work from data collected in 1,500 
telephone interviews with adults who were asked whether they were studying or learning 
anything, or had in the past 12 months. Those who said no *or seemed uncertain were 
asked again whether they were then or recently had been engaged in a learning activity— 
a television course, a study group at chui 'h or synagogue, 'a seminar or job-training 
course at wojk, lessons for anything from' tennis to auto repair » « 

Responses to this insistent"^probe, according to' Aslanian and Jirickell, indicated 
that "half of all adult Americans 25 years old. or older Dearned something in the pant 
year... This is remarkable evidence that -we have indeed become a learning society." ' 
•Though the 50% figure is considerably higher than most studies, it is consistent with 
studies that include formal and informal, learner and instructor centered learning... 

The CEEB finding that may create a bit of a flap is based on the conclusion the 
researchers draw from answers to the question "Why?" When asked, "When did you start 
learning? Why did you start then?^ Why not earlier? What happened at the time to cause • 
you to start then?" respondents gave a wide variety of answers. 

Shifting through the responses. Aslaniari and Brickell'^ observe that almost 85% of 
all adult learners named some change-'—some transition in their lives as causing them 
to. start learning v;hen they did. The trigger transitions z were randomly scattered 
across many areas of adult life, but job/career and family life changes dominate all. 
others: 56% of those citing transitions named the former, 34% the latter^ 

The research initially hypothesized that Americans find their jobs/csixeers an<3 fc^mily 
lives more turbulent than the other aspects of their lives, and therefore subject to 
more transitions and requiring more learning. But further ' analysis disproved that logic,. 
^ The explanation is even * simpler : 75% of all adult learning is traceable to changes in 
jobs/careers and family because Americans spend roughly 75% of their time with their ' 
jobs/careers and families. . . ^ . 



For example, 46% of the. sample^ gave jpb/career as a reason for learning^ reflect- 
ing the 40% of their time devoted to work. Similarly, 28% cited family life as a 
trigger, corresponding 'to the. 30% of their time spent at home^ ^Only leisure^ 
which accounts, for 15% of time, played a significant proportionate role in the 

typical life schedule — and almost no one give leisure as a reason for learning, 

.. . * ^ 

Aslanian and Brickell interpret that as meaning leisure, virtually by definition, 

is perceived as the absence of defined activity. Adults seem to regard it as just 

that — leftover time, free of anything else. 

• Adult learners gave dozens of examples of how cOicuiges m their work patterns 

either . required or stimulated them to learn. That is*, some wanted to learn; some had 

to learn. Most of their reasons came down to the desire to retain, obtain,, advance* 

and/or perform better in a job <or career,. Also mentioned, though by a minority of 

respondents, were employer requests or requirements, adjusting to a ]b£>s demanding 

job and retirement. ^ ^ 

The natural chronology of j6b career entry, progression and exit is quite evident 
here. Many adults had to learn in order to get their jobs or keep them or do better 
in them or advance in them. Some found they even had to learn in order to leave 
their jobs — to make a successful transition from working to not working'. 

Adult learners also gave a° large number of examples of family changes triggering 
learning, including children moving through School, direction from friends or 



family, acquiring a new house or apartment, moving to a new location, getting 
divorced, quitting married and death in the family^ TUnong other, less prominant ^ 
reasons,^ were increase in family income retirement of a spouse, pregnancy and 
the rising cost of liying". j ' 

Again, the natural chronology- of family life — getting married, becoming pregnant^ 
having Qhildren, moving to a new location, acquiring a new, houses • putting children 
through- school, retirement of the husband or wife, death of a family member is apparent 
in the family life transitions one-ifourth of alfci adults mentioned as causing them 
to learn. Sortie family transitions required learning? others permitted adults- to 
begin learning things they had wanted to J.earh for a long time. In either case, they 
saw learning as a way to succeed in their new status* 

.Even though such characteristics as age, race and sex didn^t seem, in general, to 
make a difference in who was learning and what they were learning, some of the small 
differences between learners and non-lfearner6. are interesting: 

^Learners are considerably younger than non-learners. Twice as many learners as non- 

learners come from the group aged 25 to 29, while only half as many come from the 

• - • ' ■ • . • . • ' • • * * / . . " ^ 

group aged-65 to 69. Half of all adult learners are under 40 years old.^ 



* Blacks supply/considerably less than their proportionate share of learners, Hispanics 
supply their share; whites supply a bitj more than their share? othei^ groups supply 

•' considerably more than their share. ' * 1 ■ " li 

* Learners are considerably better educated than non-lea-imers . ;^dultsl who have gone 

* beyond high school. are twice as likely to learn as those who Ivave not. Only about 
one of five with eig ht years of school or less .participate in learning . ^ • 

* Adults with, high incomes are more likely to learn.. Twice as many leairners as non-. 
learners come from families earning $25,000 a yeaTor'more. Thp breakpoint comes at 

. family incomes of $10,090 or more ;\ above' it , learners- outnumber non-learneri; , below 
it, non-learners out number learners. . There is .no income ceiling on learning; -two ^ 
out of three adults from families earning- $50,000 a year or more are ehgaged in 
learning-. ^ ^ * <. • . • " " • 

* Emf^J^yed -adults are far more likely .'to engage in Jiearning than-, unemployed adults. : ^. 
Those who d re workihg full time, ai^fe even more likelS^^ to learn than those' who ati" • , 

* working part. time. Less than one out.of thtee retired persons is engaged in .learning./ 
In short, the more work a person does;, the more likely he or she is to engage in - /' 
learning. ' . ■ , 

* Of all occupational groups , adults engaged in professional and technical wbrk are 
most likely to engage in learning, whi lei those in fa^m work are leasf likely.' There ' 
is a clear relat ions hip between the amount 6%^ training Required to enter, an occupa- 



tion and the need or desire to continue learning. .- ^ •. ., , ■ 

* There are no. differences in adult learning .according to sex .or riulnber of persons . / 
. , in the household aged^25- years and older. , ' " - - I 

One source. of the controversy over the ftslanian and Brickell conclusion i^ th^' 
lack of demographic differences four^d. And the CQllege Board itself is, .gerieratfng some*^ 
o,f the controversy. College- Board ejc-presi/dent Robert T. Kingston, an advocate of goven- 
bental "focusing"- in the lifelong learning, arena., is, skeptical ot tUe "trigger"' theory.. . 
Writing in the winter of 1980 issue' of "Continuing Hgher Education, 'L he suggests instead, 
theit. the rtial reason may be one of success begetting, supcess. ■ " . ' 

"We' Americans are a moralistic lot, and we always tend .to look for socially accept- p 
able justifications or at least for clear rationali2ation''s, of most of bVr ;a6ti^ns:eost 
factor" says kings^'on. "Meanwhile,' the information does not help „to .expiain the pre- ^ 
?onderance:of.,yoiing, educated,' relatively affluent white adults in the active learning" 
society. That leaves- us?, I'm afraid, with only one other speculation, -which may liot be *" 
Lnmediately helfiil to our present endeavoi:^. , ear tHat 'although people may pursure 
Lifelong reaming -for reason rather than habit, nonetheless reluctance to S^arn , Tor the— 
3atte.rn-of-.failureV tQa^vi^dee .Those who have education and^uccess continue 

:o want them, . .and ' those who 'do weir are parteLcularly eager to .maintain' the fjracU cor - 
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Conversely-^ those ^who hav^\^en keptS^t or who^did not perform well are reluctant 
to continue." . 

Regardless of- how the academics finally choose to interpret the fine points 
^^and ,s\lbtle implications of this and other studies of adult learning, one thing seems 

abundantly' clear : We adults sisem quite capable of deciding when, where, and how we 
•^need to. Iparn soine.thihg new, and we're equally capable of* learning on our own if need 
bd.. That must be a frustrating potion to those pedagogs "^who believe that learning 
- .takes place only -from teaching. — R.Z, 

. ' ■■ ; A \ ' 




NATIONAL institute' FOR WORK AND LEARNING 
1302 Eighteenth St., N.W., Suite 501. - 
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